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TRANSIT-BASED SMART PARKING: 

A BEFORE-AND-AFTER EVALUATION OF FIELD TEST RESULTS

ABSTRACT

This paper presents an early exploratory analysis of participant surveys results from a transit-based smart parking field test in the U.S. at the Rockridge BART station in Oakland, California. The results suggest possible effects of the field test on participant commute travel behavior including: (1) increased transit mode share and drive access to BART stations; (2) reduced drive alone mode, carpooling, and bus mode share; and (3) decreased average commute time and total VKT.
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INTRODUCTION

In suburban areas, quick convenient auto access to park-and-ride lots can be essential to making transit competitive with the auto. Most people will only walk about one quarter of a mile to transit stations or stops, and fixed route bus or shuttle feeder services can be expensive and less convenient than the auto. Smart parking management technologies may provide a cost-effective tool to address near-term parking constraints at transit stations. Smart parking can be defined broadly as the use of advanced technologies to help motorists locate, reserve, and pay for parking. Smart parking management systems have been implemented in numerous European, British, and Japanese cities to more efficiently use parking capacity at transit stations. These smart parking systems typically provide real-time information via changeable message signs (CMS) to motorists about the number of available parking spaces in park-and-ride lots, departure time of the next train, and downstream roadway traffic conditions (e.g., accidents and delays). 

A review of the literature suggests that parking shortages at suburban rail stations may significantly constrain transit ridership (Merriman, 1998; Ferguson, 2000). Thus, more effective use of station parking may increase transit use and revenues. In addition, motorists may respond to pre-trip and en-route information on parking availability at transit stations by increasing their transit use (Ferguson, 2000). Finally, regular commuters appear to be more responsive to parking information in conjunction with transit than more basic parking guidance systems because this type of real-time information has greater relevance to their commute trip (e.g., transit station parking availability, next train information, and/or roadway accident downstream) (Rodier, Shaheen, and Eaken, 2004).
To evaluate the effectiveness of transit-based smart parking, public and private partners jointly launched a field operational test at the Rockridge Bay Area Rapid Transit (BART) District station in Oakland, California, on December 8, 2004. In the San Francisco Bay Area, peak hour parking at most of the 31 suburban BART District stations has recently been at or near capacity. This field test was the first transit-based smart parking system implemented in the U.S.; however, since its launch two other transit-based smart parking systems are planned—one at the Glenmont Metro Station in Montgomery County, Maryland, and two at Chicago Metra stations in Illinois. 
This paper presents the results of an early exploratory analysis of post smart parking participant surveys and suggests possible effects of the smart parking field test on participant commute travel behavior, including changes in transit ridership, auto access to transit, and vehicles kilometers traveled (VKT). This paper begins with a general review of the literature on smart parking. Next, the smart parking field test is described, surveys results are then discussed, and conclusions are drawn from the analysis. 

Transit-Based Smart Parking Field Test: San Francisco Bay Area

To evaluate the feasibility of the smart parking concept in a transit context, the California Department of Transportation, the BART District, California Partners for Advanced Transit and Highways (PATH), Acme Innovation Inc.’s ParkingCarma(, Quixote Corporation, Intel, and Microsoft jointly launched a smart parking field test at the Rockridge BART station in Oakland, California, on December 8, 2004. BART provided 50 spaces to be used in the field test.

The Rockridge BART smart parking field test involved two real-time user interfaces: 1) two CMSs that displayed parking availability information to motorists on an adjacent commute corridor into downtown Oakland and San Francisco (Highway 24), and 2) a centralized intelligent reservation system that permitted commuters to check parking availability and reserve a space via telephone, mobile phone, Internet, or PDA. Those who used the system for en-route reservations called in their license plate number via mobile phone when they parked in the smart parking lot. BART enforcement personnel ensured that those parking in the smart parking lot either had: 1) an advanced reservation parking permit or 2) a license plate number, which matched one of the numbers provided real-time to enforcement personnel via PDA, for en-route reservations. 

The smart parking system integrated traffic count data from entrance and exit sensors at the BART station parking lot with an intelligent reservation system to provide accurate up-to-the-minute counts of parking availability. Smart parking facilitated pre-trip planning by permitting users to reserve a space up to two weeks in advance, but it also enabled en-route decision making, providing real-time parking availability information to encourage motorists to use transit. If a motorist confronted congestion on Highway 24, she could check parking availability on the CMS and drive off of the freeway and park in the smart parking area at the Rockridge BART station. Reservations were initially free of charge. A pricing structure was introduced for both types of parking reservations in October 2005. Users who made en-route reservations were charged $1.00 for this service, while those making pre-trip reservations were charged $4.50. The smart parking field test ended on April 7, 2006. To the authors’ knowledge, this smart parking system, integrating real-time traffic sensor data from a transit station parking lot with a web-based reservation system and two CMSs on an adjacent highway, was the first of its kind. Similar transit-based systems in Europe and Japan provide motorists with en-route information, but the literature suggests that there is no other program that currently enables both pre-trip planning (via a web-based reservation system) and en-route planning (through real-time parking information on CMSs on highways). 

INSERT FIGURE 1 ABOUT HERE

The smart parking field test was the first transit-based program implemented in the U.S., but two other transit-based systems are currently nearing implementation in conjunction with the Chicago Metra Commuter Rail system and the Washington, D.C. Metro. In Chicago, the system under development plans to collect real-time data to provide en-route information via CMSs to travelers about parking availability, the location of parking spaces in large lots or garages, departure times for the next train, and advice to use transit when alternate roadway routes are congested (Kopp, Havinoviski, Scheuring, and Johnston, 2001). Northeastern Illinois’ Regional Transportation Authority, Metra Commuter Rail Division, and the Illinois Department of Transportation in the Gary-Chicago-Milwaukee corridor are sponsoring the project (Orski, 2003). This system includes electronic guidance signs located along expressways and arterials that lead up to commuter rail stations to provide real-time information for motorists on the availability of parking (Orski, 2003). In addition, a “Smart Park” project has been proposed in Montgomery County, Maryland, at the Glenmont station of the Washington, D.C. Metro system. This project plans to incorporate video cameras in park-and-ride lots to encourage drivers to use the spillover parking lot, with the goal of decreasing parking search time and congestion. The Federal Transit Administration will be evaluating the effectiveness of both these systems with respect to increased transit use and passenger satisfaction.
SURVEY AND RESULTS

The analysis presented here is based on 177 surveys completed by participants in the smart parking field test in February and March 2006, after the implementation of the smart parking field test. Approximately 35.8% of field test participants who used the system with some regularity (i.e., more than one time) completed the voluntary survey. The survey was designed to gauge respondents’ demographic and employment attributes and commute travel pattern changes. The validity of the analysis of the survey results may be affected by errors due to sample size, self-reporting, and variation in interpretation. 

Demographic and Employment Attributes

Table 1 describes the demographic attributes of survey respondents. Respondents’ ages are fairly evenly divided over the range of 31 to 60 years. Generally, they are highly educated and no respondent have less than a high school education. They also have a relatively high-income level. The most common household type includes one or two adults with a child or children. The demographic distribution of respondents to this survey is relatively consistent with that of all field test participants who used the system with some regularity (i.e., more than one time) (less than five percentage points).

The survey also examined the attributes of participants’ employment. More than half of the respondents are not required to be at work at a certain time (57.1%). However, despite the potential opportunity to work flexible hours, it seems that most respondents work during regular business hours, five days per week. More than half (53.7%) work more than 40 hours per week, and most work five days a week (81.4%). Free employer provided parking is rarely provided to respondents at their place of work and off-site work locations.

INSERT TABLE 1 ABOUT HERE
Primary Commute Mode

Table 2 describes participants’ modal shares, and for those who use BART, the access mode shares by frequency of use. Across frequencies, BART is the primary long-haul commute mode (67.8%), followed by driving alone (17.0%), and then carpooling and bus (11.3%). Over half (54.8%) of respondents, across frequencies, take BART as their commute mode three or more days per week. Driving alone is the most common BART access mode (83.7%), followed by carpooling and bus (13.5%), and walking and biking (2.7%).

INSERT TABLE 2 ABOUT HERE
Smart Parking Use

Figure 2 presents the frequency of smart parking and BART use by respondents to travel to their on-site and/or off-site work location. Most respondents used smart parking to travel to their on-site work location one to three days per month. Close to half of respondents used smart parking to travel to off-site work locations with some frequency. The majority of survey respondents used smart parking and BART for on-site or off-site work trips (88.7%) and the remaining (11.3%), used the service for other trip purposes, such as shopping or volunteering. 

INSERT FIGURE 2 ABOUT HERE
Change in Commute Modal Shares

The survey asked participants to state how frequently they used smart parking and BART to commute to work both at their place of work and to off-site work locations (e.g., client meetings). Survey respondents were also asked, if smart parking at BART was not available, what mode they would typically use to commute. If respondents indicated that they would still use BART, even without smart parking, they were asked how they would travel to the BART station in the absence of smart parking. 

For commute to place of work, Table 3 presents the results of a cross tabulation of the responses to the following questions: 
1) How frequently do you use smart parking to commute to your place of work?

2) If smart parking were not available, how would you commute to your place of work?

Also for commute to place of work, Table 4 presents the results of a cross tabulation of responses among those who indicated that they would commute by BART with and without smart parking to the following questions:
1) How frequently do you use smart parking to commute to your place of work (only respondents who would take BART with or without smart parking)? 

2)  If smart parking were not available, how would you commute to your place of work (only respondents who would take BART with or without smart parking)?

Tables 5 and 6 are the same as 3 and 4, respectively, except that commute travel is to the off-site work location. 

Across frequencies, the survey results suggest that smart parking encouraged 30.8% of respondents to use BART instead of driving alone to their on-site work location and 13.3% to divert to BART from carpooling (Table 3). Smart parking may have also increased drive alone access to the BART station; 14.3% of users, across frequencies, drove alone and parked at the BART station instead of taking the bus or using non-motorized modes (Table 4). On average, smart parking respondents (n = 143) increased BART use by 5.5 trips per month for on-site work commutes. 

INSERT TABLES 3 AND 4 ABOUT HERE

The survey results suggest that more respondents, across frequencies, shifted commute modes from drive alone to smart parking and BART when commuting to off-site work locations compared to on-site work locations (Table 5). It appears that given the availability of smart parking, 55.9% of users, across smart parking frequencies, shifted their long-haul commute mode from drive alone to BART for off-site work commutes (Table 5). Again, smart parking may have encouraged some users to access the BART station by auto instead of taking the bus or walking (15.3%) (Table 6). On average, those who used smart parking to access their off-site work location (n = 75) appear to have increased BART use by four trips per month.
INSERT TABLES 5 AND 6 ABOUT HERE 
The smart parking service likely improved auto accessibility to the Rockridge BART station and thus may have encouraged some respondents (11.2%) to use this station instead of one that was closer or farther from their home. Among these 16 respondents, 62.5% traveled further, and 37.5% traveled a shorter distance to the Rockridge station from the station they had used previously. 

Change in Travel Time

Smart parking appears to have decreased time spent commuting for respondents. Overall, the survey results suggest that for participants who used smart parking with some frequency to travel to their on-site work location, commute minutes per month dropped from 43,652 to 40,394 minutes per month. Using a paired sample T-test for dependent samples, it was determined that there was a statistically significant difference (p = 0.002) in commute time to work using smart parking and BART (47.5 minutes) in comparison to commute time to work if smart parking at BART was not available (50.1 minutes). This result suggests that the availability of smart parking at BART contributed to decreased commute times.

Change in Vehicle Miles Traveled 

A number of factors affected the may have influenced VKT commute change to on-site work locations for field test participants:

· Riding BART as their primary mode instead of driving alone;

· Driving to BART instead of taking the bus, walking, or biking; and

· Driving to Rockridge to access smart parking instead of driving to a BART station that was closer to or farther from their home.

Those who indicated a change in commute mode from drive alone to BART, a change in access mode from a non-motorized mode to drive alone, and a change in primary BART station are shown in Table 7. The change in VKT was calculated by multiplying each user’s one-way VKT by the frequency per month of their commute method with and without smart parking and then taking the difference between these two values. It is estimated that an average participant reduced their monthly VKT by 15.6 miles. Approximately 33% of the reduction in VKT was offset by an increase in drive access mode to the BART station and driving further to the Rockridge BART station instead of a BART station closer to home. This distance calculation uses home and work zip codes. 

INSERT TABLE 7 ABOUT HERE
CONCLUSION

In this paper, the authors presented the commute travel effects of the first transit-based smart parking project in the U.S. at the Rockridge BART station in Oakland, California. The following are the general trends suggested from this exploratory analysis of participant survey travel results: (1) increased transit mode share and drive access to BART stations; (2) reduced drive alone mode, carpooling, and bus mode share; (3) decreased average commute time and total VKT.
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TABLE 1  Demographic Attributes
	Age (n = 177)
	Percent

	0 – 30
	9.0%

	31 – 40
	30.5%

	41 – 50
	26.6%

	51 – 60
	27.7%

	61 – or older
	6.2%

	Household Structure (n = 176)
	Percent

	Self only
	20.5%

	Self with spouse/partner only
	31.8%

	Self with or without spouse/partner and child(ren)
	40.3%

	Self with roommate(s) or other
	7.4%

	Education (n = 177)
	Percent

	Graduate/Professional
	57.1%

	College
	41.8%

	High School
	1.1%

	Income (n = 154)
	Percent

	Under $49,999
	7.1%

	$50,000 - $79,999
	13.6%

	$80,000 - $109,999
	19.5%

	$110,000 or more
	59.7%


Total income categories sum to 99.9% rather than 100% due to rounding error.

TABLE 2  Primary Commute Mode and BART Station Access Mode 
	Mode Shares by Frequency of Use

	Primary (n = 177)
	BART 
	Drive Alone 
	Carpool/Bus
	Other
	Total 

	Less than 1 day a week
	6.8%
	0.6%
	0.0%
	0.0%
	7.4%

	1 to 2 days a week
	6.2%
	2.3%
	0.0%
	0.6%
	9.1%

	3 to 4 days a week
	29.4%
	6.8%
	7.9%
	1.7%
	45.8%

	5 or more days a week
	25.4%
	7.3%
	3.4%
	1.7%
	37.8%

	Total
	67.8%
	17.0%
	11.3%
	4.0%
	100.1%

	BART Access Mode Shares by Frequency of Use

	Primary (n = 110)
	Drive Alone & Park
	Carpool/Bus
	Walk/Bike
	Total

	Less than 1 day a week
	7.2%
	0.9%
	0.0%
	8.1%

	1 to 2 days a week
	9.9%
	0.0%
	0.0%
	9.9%

	3 to 4 days a week
	36.0%
	7.2%
	0.9%
	44.1%

	5 or more days a week
	30.6%
	5.4%
	1.8%
	37.8%

	Total
	83.7%
	13.5%
	2.7%
	99.9%


Total mode shares by frequency of use sum to 100.1% rather than 100% due to rounding error.

Total BART access mode shares, by frequency of use, sum to 99.9% rather than 100% due to a rounding error.

TABLE 3  Cross Tabulation of Stated Frequency of Smart Parking/BART Use by Commute Mode Used if Smart Parking is Not Available To Your On-Site Work Location 

	If smart parking were not available, how would you commute to your place of work?
	How frequently do you use smart parking to commute to on-site work?

	
	< 1 day

per month
	1-3 days per month
	1-2 days per week
	3-4 days per week
	5 days per week
	Total

	BART (without 

smart parking)
	11.9%
	10.5%
	11.9%
	10.5%
	6.3%
	51.1%

	Drive Alone
	12.6%
	9.1%
	6.3%
	2.1%
	0.7%
	30.8%

	Carpool 
	1.4%
	6.3%
	1.4%
	2.1%
	2.1%
	13.3%

	Bus
	0.7%
	2.1%
	0.7%
	0.0%
	0.0%
	3.5%

	Walk
	0.0%
	0.7%
	0.7%
	0.0%
	0.0%
	1.4%

	Total
	26.6%
	28.7%
	21.0%
	14.7%
	9.1%
	100.1%


Total commute mode to on-site place of work sums to 100.1% rather than 100% due to rounding error.

TABLE 4  Cross Tabulation of Stated Frequency of Smart Parking/BART Use of Those Respondents Who Would Have Used BART Without Smart Parking (First Row Of Table 3) by Station Access Mode if Smart Parking is Not Available To Your On-Site Work Location
	If you would use BART without smart parking, how would you travel to the BART station?
	How frequently do you use smart parking to commute to on-site work?

	
	< 1 day

per month
	1-3 days per month
	1-2 days per week
	3-4 days per week
	5 days per week
	Total

	Drive Alone & Park in regular parking area
	17.4%
	15.9%
	21.7%
	15.9%
	11.6%
	82.5%

	Walk/Bike
	4.3%
	4.3%
	1.4%
	2.9%
	0.0%
	12.9%

	Driven as passenger
	0.0%
	0.0%
	0.0%
	1.4%
	1.4%
	2.8%

	Bus 
	1.4%
	0.0%
	0.0%
	0.0%
	0.0%
	1.4%

	Total
	23.1%
	20.2%
	23.1%
	20.2%
	13.0%
	99.6%


Total BART access mode to on-site place of work sums to 99.6% rather than 100% due to rounding error.

TABLE 5  Cross Tabulation of Stated Frequency of Smart Parking/BART Use by Commute Mode Used if Smart Parking is Not Available To Your Off-Site Work Location
	If smart parking were not available, how would you commute to your place of work?
	How frequently do you use smart parking to commute to off-site work?

	
	< 1 day

per month
	1-3 days per month
	1-2 days per week
	3-4 days per week
	5 days per week
	Total

	BART (without 

Smart parking)
	21.3%
	12.0%
	0.0%
	1.3%
	1.3%
	35.9%

	Drive Alone
	29.3%
	20.0%
	5.3%
	0.0%
	1.3%
	55.9%

	Carpool 
	4.0%
	1.3%
	0.0%
	0.0%
	0.0%
	5.3%

	Bus
	1.3%
	0.0%
	0.0%
	0.0%
	0.0%
	1.3%

	Walk
	1.3%
	0.0%
	0.0%
	0.0%
	0.0%
	1.3%

	Total
	57.2%
	33.3%
	5.3%
	1.3%
	2.6%
	99.7%


Total commute mode to off-site work location sums to 99.7% rather than 100% due to rounding error.

TABLE 6  Cross Tabulation of Stated Frequency of Smart Parking /BART Use of Those Respondents Who Would Have Used BART Without Smart Parking (First Row Of Table 5) by Station Access Mode if Smart Parking is Not Available To Your Off-Site Work Location
	If you would use BART without smart parking, how would you travel to the BART station?
	How frequently do you use smart parking to commute to off-site work?

	
	< 1 day

per month
	1-3 days per month
	3-4 days per week
	5 days per week
	Total

	Drive Alone & Park in regular parking area
	46.2%
	30.8%
	3.8%
	3.8%
	84.6%

	Walk
	11.5%
	0.0%
	0.0%
	0.0%
	11.5%

	Bus
	0.0%
	3.8%
	0.0%
	0.0%
	3.8%

	Total
	57.7%
	34.6%
	3.8%
	3.8%
	99.9%


Total BART access mode to off-site work location sums to 99.9% rather than 100% due to rounding error.
TABLE 7  Change in Vehicle Miles Traveled with Smart Parking

	Reason for Behavioral Change
	Effect on Total VKT
	Change in VKT Per Month Due to Change

	Modal shift from drive alone to BART (n = 143)
	Decrease
	3352.1 VKT total          19.0 VKT per person

	Access mode shift to BART from bus, carpool, walk, or bike to driving alone (n = 69)
	Increase 
	555.2 VKT total              8.0 VKT per person

	Shift to smart parking at Rockridge BART station from another station closer to or farther from home (n = 16)
	Increase
	551.8 VKT total              34.4 VKT per person


FIGURE 1  Images of smart parking field test.
FIGURE 2  Frequency of smart parking use.
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		0 – 30 16/177

		31 – 40 54/177

		41 – 50 47/177

		51 - 60 49/177

		61 – or older 11/177





Secondary Commute

		513 Do you sometimes commute to work by a different method?

		N		Valid		177

				Missing		44

		Mean				1.36

		Median				1.00

		Mode				1

		Std. Deviation				0.482

		513 Do you sometimes commute to work by a different method?

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		Yes		113		51.1		63.8		63.8

				No		64		29.0		36.2		100.0

				Total		177		80.1		100.0

		Missing		System		44		19.9

		Total				221		100.0

		Statistics

						516 BART Leg1 Secondary (Minutes)		517 Drive Alone Leg1 Secondary (Minutes)		518 Carpool Leg1 Secondary (Minutes)		519 Vanpool Leg1 Secondary (Minutes)		520 Shuttle Leg1 Secondary (Minutes)		521 Bus Leg1 Secondary (Minutes)		522 Bicycle Leg1 Secondary (Minutes)		523 Walk Leg1 Secondary (Minutes)		524 MUNI Leg1 Secondary (Minutes)		525 Train Leg1 Secondary (Minutes)		526 Driven to Transit/Carpool Leg1 Secondary (Minutes)		527 Taxi Leg1 Secondary (Minutes)		528 Other Leg1 Secondary (Minutes)		516 BART Leg2 Secondary (Minutes)		517 Drive Alone Leg2 Secondary (Minutes)		518 Carpool Leg2 Secondary (Minutes)		519 Vanpool Leg2 Secondary (Minutes)		520 Shuttle Leg2 Secondary (Minutes)		521 Bus Leg2 Secondary (Minutes)		522 Bicycle Leg2 Secondary (Minutes)		523 Walk Leg2 Secondary (Minutes)		524 MUNI Leg2 Secondary (Minutes)		525 Train Leg2 Secondary (Minutes)		526 Driven to Transit/Carpool Leg2 Secondary (Minutes)		527 Taxi Leg2 Secondary (Minutes)		528 Other Leg2 Secondary (Minutes)		516 BART Leg3 Secondary (Minutes)		517 Drive Alone Leg3 Secondary (Minutes)		518 Carpool Leg3 Secondary (Minutes)		519 Vanpool Leg3 Secondary (Minutes)		520 Shuttle Leg3 Secondary (Minutes)		521 Bus Leg3 Secondary (Minutes)		522 Bicycle Leg3 Secondary (Minutes)		523 Walk Leg3 Secondary (Minutes)		524 MUNI Leg3 Secondary (Minutes)		525 Train Leg3 Secondary (Minutes)		526 Driven to Transit/Carpool Leg3 Secondary (Minutes)		527 Taxi Leg3 Secondary (Minutes)		528 Other Leg3 Secondary (Minutes)

		N		Valid		10		75		9		0		0		0		3		11		0		0		4		0		1		30		8		13		0		0		3		0		8		0		1		0		1		0		5		3		3		0		1		0		1		29		1		1		0		0		0

				Missing		211		146		212		221		221		221		218		210		221		221		217		221		220		191		213		208		221		221		218		221		213		221		220		221		220		221		216		218		218		221		220		221		220		192		220		220		221		221		221

		Mean				19.7000		32.1867		26.6667								10.6667		12.7273						14.2500				35.0000		25.9667		21.4500		26.1923						33.3333				11.1250				70.0000				10.0000				6.6000		21.0000		10.0000				60.0000				2.0000		8.7241		15.0000		20.0000

		Median				17.5000		30.0000		25.0000								5.0000		10.0000						15.0000				35.0000		25.0000		12.5000		25.0000						40.0000				7.5000				70.0000				10.0000				5.0000		15.0000		10.0000				60.0000				2.0000		10.0000		15.0000		20.0000

		Mode				5.00		10.00		5.00								2.00		5.00						20.00				35.00		25.00		5.00		30.00						40.00				2.00				70.00				10.00				5.00		3.00		5.00				60.00				2.00		5.00		15.00		20.00

		Std. Deviation				13.61413		21.45624		19.03943								12.50333		10.57441						6.75154						10.12502		23.73948		9.66855						11.54701				9.94898												7.70065		21.63331		5.00000										4.99926

		a. Multiple modes exist. The smallest value is shown

		516 BART Leg1 Secondary (Minutes)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		5.00		2		0.9		20.0		20.0

				7.00		1		0.5		10.0		30.0

				10.00		2		0.9		20.0		50.0

				25.00		1		0.5		10.0		60.0

				30.00		2		0.9		20.0		80.0

				35.00		1		0.5		10.0		90.0

				40.00		1		0.5		10.0		100.0

				Total		10		4.5		100.0

		Missing		System		211		95.5

		Total				221		100.0

		517 Drive Alone Leg1 Secondary (Minutes)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		4.00		1		0.5		1.3		1.3

				5.00		5		2.3		6.7		8.0

				10.00		11		5.0		14.7		22.7

				12.50		1		0.5		1.3		24.0

				15.00		8		3.6		10.7		34.7

				17.50		2		0.9		2.7		37.3

				20.00		4		1.8		5.3		42.7

				25.00		1		0.5		1.3		44.0

				30.00		8		3.6		10.7		54.7

				35.00		4		1.8		5.3		60.0

				40.00		7		3.2		9.3		69.3

				45.00		7		3.2		9.3		78.7

				50.00		2		0.9		2.7		81.3

				55.00		2		0.9		2.7		84.0

				60.00		7		3.2		9.3		93.3

				67.50		1		0.5		1.3		94.7

				75.00		2		0.9		2.7		97.3

				90.00		2		0.9		2.7		100.0

				Total		75		33.9		100.0

		Missing		System		146		66.1

		Total				221		100.0

		518 Carpool Leg1 Secondary (Minutes)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		5.00		2		0.9		22.2		22.2

				10.00		1		0.5		11.1		33.3

				25.00		2		0.9		22.2		55.6

				30.00		2		0.9		22.2		77.8

				50.00		1		0.5		11.1		88.9

				60.00		1		0.5		11.1		100.0

				Total		9		4.1		100.0

		Missing		System		212		95.9

		Total				221		100.0

		522 Bicycle Leg1 Secondary (Minutes)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		2.00		1		0.5		33.3		33.3

				5.00		1		0.5		33.3		66.7

				25.00		1		0.5		33.3		100.0

				Total		3		1.4		100.0

		Missing		System		218		98.6

		Total				221		100.0

		523 Walk Leg1 Secondary (Minutes)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		5.00		5		2.3		45.5		45.5

				10.00		1		0.5		9.1		54.5

				15.00		3		1.4		27.3		81.8

				20.00		1		0.5		9.1		90.9

				40.00		1		0.5		9.1		100.0

				Total		11		5.0		100.0

		Missing		System		210		95.0

		Total				221		100.0

		526 Driven to Transit/Carpool Leg1 Secondary (Minutes)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		7.00		1		0.5		25.0		25.0

				10.00		1		0.5		25.0		50.0

				20.00		2		0.9		50.0		100.0

				Total		4		1.8		100.0

		Missing		System		217		98.2

		Total				221		100.0

		516 BART Leg2 Secondary (Minutes)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		10.00		1		0.5		3.3		3.3

				15.00		4		1.8		13.3		16.7

				20.00		5		2.3		16.7		33.3

				24.00		1		0.5		3.3		36.7

				25.00		9		4.1		30.0		66.7

				30.00		5		2.3		16.7		83.3

				35.00		3		1.4		10.0		93.3

				40.00		1		0.5		3.3		96.7

				65.00		1		0.5		3.3		100.0

				Total		30		13.6		100.0

		Missing		System		191		86.4

		Total				221		100.0

		517 Drive Alone Leg2 Secondary (Minutes)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		4.00		1		0.5		12.5		12.5

				5.00		2		0.9		25.0		37.5

				10.00		1		0.5		12.5		50.0

				15.00		1		0.5		12.5		62.5

				17.60		1		0.5		12.5		75.0

				45.00		1		0.5		12.5		87.5

				70.00		1		0.5		12.5		100.0

				Total		8		3.6		100.0

		Missing		System		213		96.4

		Total				221		100.0

		518 Carpool Leg2 Secondary (Minutes)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		3.00		1		0.5		7.7		7.7

				20.00		2		0.9		15.4		23.1

				22.50		1		0.5		7.7		30.8

				25.00		3		1.4		23.1		53.8

				30.00		4		1.8		30.8		84.6

				35.00		1		0.5		7.7		92.3

				45.00		1		0.5		7.7		100.0

				Total		13		5.9		100.0

		Missing		System		208		94.1

		Total				221		100.0

		521 Bus Leg2 Secondary (Minutes)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		20.00		1		0.5		33.3		33.3

				40.00		2		0.9		66.7		100.0

				Total		3		1.4		100.0

		Missing		System		218		98.6

		Total				221		100.0

		523 Walk Leg2 Secondary (Minutes)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		2.00		2		0.9		25.0		25.0

				5.00		2		0.9		25.0		50.0

				10.00		1		0.5		12.5		62.5

				15.00		1		0.5		12.5		75.0

				20.00		1		0.5		12.5		87.5

				30.00		1		0.5		12.5		100.0

				Total		8		3.6		100.0

		Missing		System		213		96.4

		Total				221		100.0

		525 Train Leg2 Secondary (Minutes)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		70.00		1		0.5		100.0		100.0

		Missing		System		220		99.5

		Total				221		100.0

		527 Taxi Leg2 Secondary (Minutes)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		10.00		1		0.5		100.0		100.0

		Missing		System		220		99.5

		Total				221		100.0

		516 BART Leg3 Secondary (Minutes)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		1.00		1		0.5		20.0		20.0

				2.00		1		0.5		20.0		40.0

				5.00		2		0.9		40.0		80.0

				20.00		1		0.5		20.0		100.0

				Total		5		2.3		100.0

		Missing		System		216		97.7

		Total				221		100.0

		517 Drive Alone Leg3 Secondary (Minutes)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		3.00		1		0.5		33.3		33.3

				15.00		1		0.5		33.3		66.7

				45.00		1		0.5		33.3		100.0

				Total		3		1.4		100.0

		Missing		System		218		98.6

		Total				221		100.0

		518 Carpool Leg3 Secondary (Minutes)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		5.00		1		0.5		33.3		33.3

				10.00		1		0.5		33.3		66.7

				15.00		1		0.5		33.3		100.0

				Total		3		1.4		100.0

		Missing		System		218		98.6

		Total				221		100.0

		520 Shuttle Leg3 Secondary (Minutes)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		60.00		1		0.5		100.0		100.0

		Missing		System		220		99.5

		Total				221		100.0

		522 Bicycle Leg3 Secondary (Minutes)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		2.00		1		0.5		100.0		100.0

		Missing		System		220		99.5

		Total				221		100.0

		523 Walk Leg3 Secondary (Minutes)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		2.00		2		0.9		6.9		6.9

				3.00		1		0.5		3.4		10.3

				4.00		1		0.5		3.4		13.8

				5.00		9		4.1		31.0		44.8

				7.00		1		0.5		3.4		48.3

				10.00		9		4.1		31.0		79.3

				15.00		4		1.8		13.8		93.1

				20.00		2		0.9		6.9		100.0

				Total		29		13.1		100.0

		Missing		System		192		86.9

		Total				221		100.0

		524 MUNI Leg3 Secondary (Minutes)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		15.00		1		0.5		100.0		100.0

		Missing		System		220		99.5

		Total				221		100.0

		525 Train Leg3 Secondary (Minutes)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		20.00		1		0.5		100.0		100.0

		Missing		System		220		99.5

		Total				221		100.0

		529 How often do you use the second most frequent commute method that you just described?

		N		Valid		113

				Missing		108

		Mean				2.35

		Median				2.00

		Mode				2

		Std. Deviation				1.043

		529 How often do you use the second most frequent commute method that you just described?

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		Less than once a month		23		10.4		20.4		20.4

				1 to 3 days a month		48		21.7		42.5		62.8

				1 day a week		25		11.3		22.1		85.0

				2 days a week		13		5.9		11.5		96.5

				3 or more days a week		4		1.8		3.5		100.0

				Total		113		51.1		100.0

		Missing		System		108		48.9

		Total				221		100.0





SmartParking

		533 How long does it take you (total door-to-door travel time in minutes) to travel from your home to your place of work when you use Smart Parking and BART?																		47.3345		Mean

		N		Valid		148														16.20630		Std. Deviation

				Missing		73

		Mean				47.3345

		Median				45.0000

		Mode				45.00

		Std. Deviation				16.20630

		533 How long does it take you (total door-to-door travel time in minutes) to travel from your home to your place of work when you use Smart Parking and BART?

						Frequency		Percent		Valid Percent		Cumulative Percent										Min _SPB		Frequency_SPB		Min_NO		Frequency_NO

		Valid		5.00		1		0.5		0.7		0.7										5.00		1		0		1		0

				10.00		1		0.5		0.7		1.4										10.00		1		6		1		6

				15.00		1		0.5		0.7		2.0										15.00		1		12		1		12

				20.00		1		0.5		0.7		2.7										20.00		1		15		5		75

				25.00		4		1.8		2.7		5.4										25.00		4		20		3		60

				26.00		1		0.5		0.7		6.1										26.00		1		25		7		175

				27.00		1		0.5		0.7		6.8										27.00		1		26		2		52

				27.50		1		0.5		0.7		7.4										27.50		1		28		1		28

				28.00		1		0.5		0.7		8.1										28.00		1		30		3		90

				29.00		1		0.5		0.7		8.8										29.00		1		35		8		280

				30.00		10		4.5		6.8		15.5										30.00		10		40		14		560

				32.00		2		0.9		1.4		16.9										32.00		2		42		1		42

				35.00		7		3.2		4.7		21.6										35.00		7		43		1		43

				37.00		1		0.5		0.7		22.3										37.00		1		45		25		1125

				40.00		24		10.9		16.2		38.5										40.00		24		50		9		450

				42.00		1		0.5		0.7		39.2										42.00		1		53		1		53

				45.00		29		13.1		19.6		58.8										45.00		29		55		13		715

				50.00		17		7.7		11.5		70.3										50.00		17		60		23		1380

				52.00		1		0.5		0.7		70.9										52.00		1		65		4		260

				55.00		9		4.1		6.1		77.0										55.00		9		68		1		68

				58.00		1		0.5		0.7		77.7										58.00		1		70		7		490

				60.00		17		7.7		11.5		89.2										60.00		17		75		6		450

				65.00		4		1.8		2.7		91.9										65.00		4		80		1		80

				70.00		1		0.5		0.7		92.6										70.00		1		85		2		170

				75.00		2		0.9		1.4		93.9										75.00		2		90		4		360

				80.00		1		0.5		0.7		94.6										80.00		1		95		1		95

				85.00		1		0.5		0.7		95.3										85.00		1		100		1		100

				90.00		6		2.7		4.1		99.3										90.00		6		105		2		210

				105.00		1		0.5		0.7		100.0										105.00		1

				Total		148		67.0		100.0																				50

		Missing		System		73		33.0

		Total				221		100.0

		531 Which of the following best describes the frequency by which you typically use Smart Parking and BART to travel to your place of work?

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		Never		28		12.7		15.8		15.8

				Less than once a month		40		18.1		22.6		38.4

				1 to 3 days a month		44		19.9		24.9		63.3

				1 to 2 days per week		30		13.6		16.9		80.2

				3 to 4 days per week		22		10.0		12.4		92.7

				5 days per week		13		5.9		7.3		100.0

				Total		177		80.1		100.0

		Missing		System		44		19.9

		Total				221		100.0

		536 Which of the following best describes the frequency by which you typically use Smart Parking and BART to travel for work-related business that is not at your place of work (e.g., meetings, errands, conferences, or sales)?

						Frequency		Percent		Valid Percent		Cumulative Percent						Never		28		99

		Valid		Never		99		44.8		55.9		55.9						Less than once a month		40		45

				Less than once a month		45		20.4		25.4		81.4						1 to 3 days per month		44		24

				1 to 3 days a month		26		11.8		14.7		96.0						1 to 2 days per week		30		6

				1 to 2 days pewr week		4		1.8		2.3		98.3						3 to 4 days per week		22		1

				3 to 4 days per week		1		0.5		0.6		98.9						5 days per week		13		2

				5 days per week		2		0.9		1.1		100.0

				Total		177		80.1		100.0

		Missing		System		44		19.9

		Total				221		100.0

																		BART		73		27

		538 If Smart Parking at the Rockridge BART station was not available, how would you most likely travel for work-related business that is not at your place of work?																Drive alone and park		44		42

						Frequency		Percent		Valid Percent		Cumulative Percent						Carpool		19		3

		Valid		BART		27		12.2		36.0		36.0						Bus		5		1

				Drive alone and park		42		19.0		56.0		92.0						Walk		2		1

				Carpool		3		1.4		4.0		96.0						Driven to Transit/Carpool		0		1

				Bus		1		0.5		1.3		97.3						Total		143		75

				Walk		1		0.5		1.3		98.7

				Driven to Transit/Carpool		1		0.5		1.3		100.0

				Total		75		33.9		100.0

		Missing		System		146		66.1

		Total				221		100.0

																				Overall														Light										Heavy

		543 How has your overall work-related BART use increased or decreased, since you joined Smart Parking? Please check one below.																Greatly Increased		Increased		Stayed the Same		Decreased		Greatly Decreased		Total		Greatly Increased		Increased		Stayed the Same		Decreased		Greatly Decreased		Total		Greatly Increased		Increased		Stayed the Same		Decreased		Greatly Decreased		Total

						Frequency		Percent		Valid Percent		Cumulative Percent				overall work-related BART use		11		51		93		4		5		164		1		29		62		4		5		101		10		22		31		0		0		63

		Valid		Greatly Increased		11		5.0		6.2		6.2				overall non-work related BART use		4		27		110		2		4		147		1		20		72		1		3		97		3		7		38		1		1		50

				Increased		51		23.1		28.8		35.0				overall non-work related transit use		3		26		110		1		2		142		0		16		74		0		2		92		3		10		36		1		0		50

				Stayed the Same		93		42.1		52.5		87.6				commute stress		0		8		41		80		37		166		5		35		47		15		10		112		5		6		33		22		1		67

				Decreased		4		1.8		2.3		89.8

				Greatly Decreased		5		2.3		2.8		92.7						work-related BART use														overall work-related BART use		overall non-work related BART use		overall non-work related transit use		commute stress

				Not Applicable		13		5.9		7.3		100.0								Light		heavy

				Total		177		80.1		100.0								Greatly Increased		1		10

		Missing		System		44		19.9										Increased		29		22

		Total				221		100.0										Stayed the Same		62		31

																		Decreased		4		0

		544 How has your overall non-work related BART use increased or decreased, since you joined Smart Parking? Please check one below.																Greatly Decreased		5		0

						Frequency		Percent		Valid Percent		Cumulative Percent						Not Applicable		11		2

		Valid		Greatly Increased		4		1.8		2.3		2.3

				Increased		27		12.2		15.3		17.5						non-work related BART use

				Stayed the Same		110		49.8		62.1		79.7								Light		heavy

				Decreased		2		0.9		1.1		80.8						Greatly Increased		1		3

				Greatly Decreased		4		1.8		2.3		83.1						Increased		20		7

				Not Applicable		30		13.6		16.9		100.0						Stayed the Same		72		38

				Total		177		80.1		100.0								Decreased		1		1

		Missing		System		44		19.9										Greatly Decreased		3		1

		Total				221		100.0										Not Applicable		15		15

		545 How has your overall non-work related transit use increased or decreased, since you joined Smart Parking? Please check one below.																non-work related transit use

						Frequency		Percent		Valid Percent		Cumulative Percent								Light		heavy

		Valid		Greatly Increased		3		1.4		1.7		1.7						Greatly Increased		0		3

				Increased		26		11.8		14.7		16.4						Increased		16		10

				Stayed the Same		110		49.8		62.1		78.5						Stayed the Same		74		36

				Decreased		1		0.5		0.6		79.1						Decreased		0		1

				Greatly Decreased		2		0.9		1.1		80.2						Greatly Decreased		2		0

				Not Applicable		35		15.8		19.8		100.0						Not Applicable		20		15

				Total		177		80.1		100.0

		Missing		System		44		19.9										commute stress		Light		heavy

		Total				221		100.0										Greatly Increased		5		3

																		Increased		35		6

		546 How has your commute stress changed since you joined Smart Parking?																Stayed the Same		47		33

						Frequency		Percent		Valid Percent		Cumulative Percent						Decreased		15		22

		Valid		Increased		8		3.6		4.5		4.5						Greatly Decreased		10		1

				Stayed the Same		41		18.6		23.2		27.7						Not Applicable		112		65

				Decreased		80		36.2		45.2		72.9

				Greatly Decreased		37		16.7		20.9		93.8

				Not Applicable		11		5.0		6.2		100.0

				Total		177		80.1		100.0

		Missing		System		44		19.9

		Total				221		100.0

		561 Since you joined Smart Parking, how may times have you had a Smart Parking reservation and found that your space was not available?

		N		Valid		177

				Missing		44

		Mean				0.66

		Median				0.00

		Mode				0

		Std. Deviation				1.570

		561 Since you joined Smart Parking, how may times have you had a Smart Parking reservation and found that your space was not available?

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		0		135		61.1		76.3		76.3

				1		17		7.7		9.6		85.9

				2		10		4.5		5.6		91.5

				3		4		1.8		2.3		93.8

				4		1		0.5		0.6		94.4

				5		1		0.5		0.6		94.9

				More than5		5		2.3		2.8		97.7

				Unsure		4		1.8		2.3		100.0

				Total		177		80.1		100.0

		Missing		System		44		19.9

		Total				221		100.0

		562 Would you use BART more frequently, if Smart Parking was expanded to include other stations in the BART system?

		N		Valid		177

				Missing		44

		Mean				1.72

		Median				2.00

		Mode				1

		Std. Deviation				0.730

		562 Would you use BART more frequently, if Smart Parking was expanded to include other stations in the BART system?

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		Yes		79		35.7		44.6		44.6

				No		69		31.2		39.0		83.6

				Unsure		29		13.1		16.4		100.0

				Total		177		80.1		100.0

		Missing		System		44		19.9

		Total				221		100.0
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SParking Fees

						547 I have more confidence that a parking spot will be available at the station when I need it.		547 I have a better idea of how long it will take me to find a parking spot.		547 I can park closer to the station.		547 I feel safer parking in the Smart Parking lot.		547 I can leave my home for work at a later time.		547 I can drop my child(ren) off at school in the morning on my way to work.		547 I can take care of personal business (other than school drop-off) on my way to work.		547 It is more convenient than buses/shuttles.		547 It saves me money.		547 It is helpful in bad weather (e.g. too hot, too cold, and/or rainy).		547 It reduces the time I sit in traffic.		547 It helps me do my part to reduce air pollution.		547 There are no advantages.		547 Other, please explain

		N		Valid		106		71		81		58		65		29		31		44		34		53		39		44		9		221

				Missing		115		150		140		163		156		192		190		177		187		168		182		177		212		0

		Mean				1.33		1.83		2.09		2.14		1.89		2.10		2.29		1.80		2.21		1.92		1.97		1.91		1.00

		Median				1.00		2.00		2.00		2.00		2.00		2.00		3.00		2.00		2.00		2.00		2.00		2.00		1.00

		Mode				1		2		2		2		2		3		3		1		2		2		1		2		1

		Std. Deviation				0.613		0.676		0.711		0.687		0.753		0.900		0.824		0.795		0.729		0.675		0.843		0.830		0.000

		547 I have more confidence that a parking spot will be available at the station when I need it.

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		1 (Most important)		79		35.7		74.5		74.5

				2		19		8.6		17.9		92.5

				3 (Least important)		8		3.6		7.5		100.0

				Total		106		48.0		100.0

		Missing		System		115		52.0

		Total				221		100.0

		547 I have a better idea of how long it will take me to find a parking spot.

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		1 (Most important)		23		10.4		32.4		32.4

				2		37		16.7		52.1		84.5

				3 (Least important)		11		5.0		15.5		100.0

				Total		71		32.1		100.0

		Missing		System		150		67.9

		Total				221		100.0

		547 I can park closer to the station.

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		1 (Most important)		17		7.7		21.0		21.0

				2		40		18.1		49.4		70.4

				3 (Least important)		24		10.9		29.6		100.0

				Total		81		36.7		100.0

		Missing		System		140		63.3

		Total				221		100.0

		547 I feel safer parking in the Smart Parking lot.

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		1 (Most important)		10		4.5		17.2		17.2

				2		30		13.6		51.7		69.0

				3 (Least important)		18		8.1		31.0		100.0

				Total		58		26.2		100.0

		Missing		System		163		73.8

		Total				221		100.0

		547 I can leave my home for work at a later time.

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		1 (Most important)		22		10.0		33.8		33.8

				2		28		12.7		43.1		76.9

				3 (Least important)		15		6.8		23.1		100.0

				Total		65		29.4		100.0

		Missing		System		156		70.6

		Total				221		100.0

		547 I can drop my child(ren) off at school in the morning on my way to work.

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		1 (Most important)		10		4.5		34.5		34.5

				2		6		2.7		20.7		55.2

				3 (Least important)		13		5.9		44.8		100.0

				Total		29		13.1		100.0

		Missing		System		192		86.9

		Total				221		100.0

		547 I can take care of personal business (other than school drop-off) on my way to work.

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		1 (Most important)		7		3.2		22.6		22.6

				2		8		3.6		25.8		48.4

				3 (Least important)		16		7.2		51.6		100.0

				Total		31		14.0		100.0

		Missing		System		190		86.0

		Total				221		100.0

		547 It is more convenient than buses/shuttles.

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		1 (Most important)		19		8.6		43.2		43.2

				2		15		6.8		34.1		77.3

				3 (Least important)		10		4.5		22.7		100.0

				Total		44		19.9		100.0

		Missing		System		177		80.1

		Total				221		100.0

		547 It saves me money.

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		1 (Most important)		6		2.7		17.6		17.6

				2		15		6.8		44.1		61.8

				3 (Least important)		13		5.9		38.2		100.0

				Total		34		15.4		100.0

		Missing		System		187		84.6

		Total				221		100.0

		547 It is helpful in bad weather (e.g. too hot, too cold, and/or rainy).

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		1 (Most important)		14		6.3		26.4		26.4

				2		29		13.1		54.7		81.1

				3 (Least important)		10		4.5		18.9		100.0

				Total		53		24.0		100.0

		Missing		System		168		76.0

		Total				221		100.0

		547 It reduces the time I sit in traffic.

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		1 (Most important)		14		6.3		35.9		35.9

				2		12		5.4		30.8		66.7

				3 (Least important)		13		5.9		33.3		100.0

				Total		39		17.6		100.0

		Missing		System		182		82.4

		Total				221		100.0

		547 It helps me do my part to reduce air pollution.

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		1 (Most important)		15		6.8		34.1		34.1

				2		20		9.0		45.5		79.5

				3 (Least important)		7		3.2		15.9		95.5

				4		2		0.9		4.5		100.0

				Total		44		19.9		100.0

		Missing		System		177		80.1

		Total				221		100.0

		547 There are no advantages.

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		There are no advantages.		9		4.1		100.0		100.0

		Missing		System		212		95.9

		Total				221		100.0

		547 Other, please explain

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid				44		19.9		19.9		19.9

				convenience (if I have appt in morn)		1		0.5		0.5		20.4

				I don't get a spot anymore since the parking opened to everyone for a $1 a day. the lot fills by 7am		1		0.5		0.5		20.8

				I no longer wwork out of the home		1		0.5		0.5		21.3

				I only used it when it was free.  Now I refuse to pay the $1 and for sure the $4.50, unless I can't		1		0.5		0.5		21.7

				I was using it until my car was broken into.		1		0.5		0.5		22.2

				It encourages me to take BART, instead of driving		1		0.5		0.5		22.6

				it has effectively reduced the available parking @ Rockridge		1		0.5		0.5		23.1

				It helps me on neighborhood street sweeping day(s)		1		0.5		0.5		23.5

				N/A		165		74.7		74.7		98.2

				Only other parking option was 1 mile walk away		1		0.5		0.5		98.6

				Problem with people parking in spaces without permits		1		0.5		0.5		99.1

				There are enough spaces to make a real difference - the lot fills up really early.		1		0.5		0.5		99.5

				Use it to do business in Oakland		1		0.5		0.5		100.0

				Total		221		100.0		100.0

						548 The cost of Smart Parking is too high.		548 The cost of BART is too high.		548 Smart Parking spaces have already filled.		548 I don't like using the phone reservation system.		548 I don't like using the Internet reservation system.		548 I don't think the Smart Parking space will be there when I arrive at the lot.		548 I need a vehicle during work hours.		548 I need to carry heavy/inconvenient items to or from work.		548 My personal work schedule varies some days.		548 I need to drop-off/pick-up someone or something.		548 I don't like to take BART in bad weather.		548 I am ticketed for parking in a Smart Parking space when I have a reservation.		548 There are no advantages.		548 Other, please explain

		N		Valid		94		77		91		56		41		60		44		45		63		38		34		55		11		221

				Missing		127		144		130		165		180		161		177		176		158		183		187		166		210		0

		Mean				1.78		1.90		1.73		2.20		2.49		2.27		2.30		2.22		2.27		2.37		2.41		2.24		1.00

		Median				2.00		2.00		1.00		2.00		3.00		2.00		3.00		2.00		3.00		3.00		3.00		3.00		1.00

		Mode				1		2		1		3		3		3		3		3		3		3		3		3		1

		Std. Deviation				0.832		0.788		0.817		0.840		0.746		0.756		0.851		0.850		0.827		0.819		0.783		0.902		0.000

		548 The cost of Smart Parking is too high.

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		1 (Most important)		45		20.4		47.9		47.9

				2		25		11.3		26.6		74.5

				3 (Least important)		24		10.9		25.5		100.0

				Total		94		42.5		100.0

		Missing		System		127		57.5

		Total				221		100.0

		548 The cost of BART is too high.

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		1 (Most important)		28		12.7		36.4		36.4

				2		29		13.1		37.7		74.0

				3 (Least important)		20		9.0		26.0		100.0

				Total		77		34.8		100.0

		Missing		System		144		65.2

		Total				221		100.0

		548 Smart Parking spaces have already filled.

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		1 (Most important)		46		20.8		50.5		50.5

				2		24		10.9		26.4		76.9

				3 (Least important)		21		9.5		23.1		100.0

				Total		91		41.2		100.0

		Missing		System		130		58.8

		Total				221		100.0

		548 I don't like using the phone reservation system.

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		1 (Most important)		15		6.8		26.8		26.8

				2		15		6.8		26.8		53.6

				3 (Least important)		26		11.8		46.4		100.0

				Total		56		25.3		100.0

		Missing		System		165		74.7

		Total				221		100.0

		548 I don't like using the Internet reservation system.

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		1 (Most important)		6		2.7		14.6		14.6

				2		9		4.1		22.0		36.6

				3 (Least important)		26		11.8		63.4		100.0

				Total		41		18.6		100.0

		Missing		System		180		81.4

		Total				221		100.0

		548 I don't think the Smart Parking space will be there when I arrive at the lot.

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		1 (Most important)		11		5.0		18.3		18.3

				2		22		10.0		36.7		55.0

				3 (Least important)		27		12.2		45.0		100.0

				Total		60		27.1		100.0

		Missing		System		161		72.9

		Total				221		100.0

		548 I need a vehicle during work hours.

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		1 (Most important)		11		5.0		25.0		25.0

				2		9		4.1		20.5		45.5

				3 (Least important)		24		10.9		54.5		100.0

				Total		44		19.9		100.0

		Missing		System		177		80.1

		Total				221		100.0

		548 I need to carry heavy/inconvenient items to or from work.

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		1 (Most important)		12		5.4		26.7		26.7

				2		11		5.0		24.4		51.1

				3 (Least important)		22		10.0		48.9		100.0

				Total		45		20.4		100.0

		Missing		System		176		79.6

		Total				221		100.0

		548 My personal work schedule varies some days.

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		1 (Most important)		15		6.8		23.8		23.8

				2		16		7.2		25.4		49.2

				3 (Least important)		32		14.5		50.8		100.0

				Total		63		28.5		100.0

		Missing		System		158		71.5

		Total				221		100.0

		548 I need to drop-off/pick-up someone or something.

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		1 (Most important)		8		3.6		21.1		21.1

				2		8		3.6		21.1		42.1

				3 (Least important)		22		10.0		57.9		100.0

				Total		38		17.2		100.0

		Missing		System		183		82.8

		Total				221		100.0

		548 I don't like to take BART in bad weather.

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		1 (Most important)		6		2.7		17.6		17.6

				2		8		3.6		23.5		41.2

				3 (Least important)		20		9.0		58.8		100.0

				Total		34		15.4		100.0

		Missing		System		187		84.6

		Total				221		100.0

		548 I am ticketed for parking in a Smart Parking space when I have a reservation.

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		1 (Most important)		17		7.7		30.9		30.9

				2		8		3.6		14.5		45.5

				3 (Least important)		30		13.6		54.5		100.0

				Total		55		24.9		100.0

		Missing		System		166		75.1

		Total				221		100.0

		548 There are no advantages.

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		There are no advantages.		11		5.0		100.0		100.0

		Missing		System		210		95.0

		Total				221		100.0

		548 Other, please explain

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid				44		19.9		19.9		19.9

				Total		221		100.0		100.0

		563 In general, how do you think the Smart Parking service can be improved including, for example, the Internet and phone reservation systems, changeable message signs, service costs, and use restrictions?

		N		Valid		221

				Missing		0

		563 In general, how do you think the Smart Parking service can be improved including, for example, the Internet and phone reservation systems, changeable message signs, service costs, and use restrictions?

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid				44		19.9		19.9		19.9

				$4.50 is a little on the expensive side. I found the phone system a little confusing to use.		1		0.5		0.5		20.4

				(1)lower internet reservation cost (2) be able to make a phone reservation on the way to BART-could call it in on the way using user id # and then confirming spot once parked. (3) have more spaces available for smart parking (4) less internet restriction		1		0.5		0.5		20.8

				1.  Phoned to verify if spaces were available (yes), when I got to Smart Parking none were available.  2.  Phone reservation system (voice)is very sensitive to ambient noise and have to begin process over again.  3.  Overall I really like the service.		1		0.5		0.5		21.3

				1. The call-in system to get a reservation is very cumbersome and takes too much time. 2. Price should be the same whether call-in or internet reservation. 3. Highway message signs should be eliminated. They are placed so as to encourage people from east		1		0.5		0.5		21.7

				Add a Message sign on 13 north near Broadway Terrace; reduce cost of on-line advance reservation		1		0.5		0.5		22.2

				After the fee was implemented, I immediately signed up with my VISA card. For some reason, I never got a PIN and was never able to get one. Therefore, I always had to call a person. Sometimes I had to leave a message. Although the person I spoke to was a		1		0.5		0.5		22.6

				All BART paid lots should use smart parking so that one knows if a spot will be available - otherwise myself and others will bypass BART on days when we drive.		1		0.5		0.5		23.1

				At a time when the BART system has implemented parking fees at the East Bay stations, the Smart Parking program would be beneficial if the fees were lower than that of the BART lot without a reservation. The appeal of the Smart program is the ability to		1		0.5		0.5		23.5

				Better reservation system: phone voice recognition has been very poor on all of my attempts. Phone menus are inconvenient and lack a real person  for problem calls.  Cellular signal is non-existent at Rockridge. Accurate updates on the changeable freeway		1		0.5		0.5		24.0

				Better service costs without the service fee to set up the credit card.		1		0.5		0.5		24.4

				Could be cheaper, but I am willing to pay the current $4.50/day.  Also would prefer spaces closer to the station entrance, as opposed to in the back corner of the parking lot.		1		0.5		0.5		24.9

				don't charge		1		0.5		0.5		25.3

				Due to BART's increased cost and lack of reliability I decided to use a combination of casual carpool and AC Transit.  Add to this that BART has decided to charge for both Smart Parking and regular parking, and has taken away more general parking spaces		1		0.5		0.5		25.8

				Easier phone reservation system, the menu is somewhat annoying.  Less discrepancy between internet and phone reservation prices ($5.50 vs. $1 near the end). This is a little beside the point, but I'm hoping you can bring Smart Parking back.  The parking		1		0.5		0.5		26.2

				Express mode in phone tree so it's quicker to reserve spot better voice recognition on IVR system dedicated 'pay stations' instead of phoning in raise price to $3 to support these services		1		0.5		0.5		26.7

				fix the many problems with phone reservations - have to shout to get a hold of a person, can't use a name password, etc.		1		0.5		0.5		27.1

				For frequent parkers, have a shorter phone intro and get right to the data entry portion.		1		0.5		0.5		27.6

				Get rid of the fee.  Not cheaper to drive once pay for parking and BART.  Also, all people do not have internet or cell phones.		1		0.5		0.5		28.1

				Great service for someone like me that doesn't need to travel into SF every day and can't get a BART parking permit because there is a waiting list.  Of course, cheaper would be better.  Otherwise no significant improvements to suggest.		1		0.5		0.5		28.5

				Great... I used Smart Parking daily...I feel it is wonderful service.. too bad it is going away...		1		0.5		0.5		29.0

				greater time flexibility.  Sometimes I don't need to work till later in the day, and the Smart Parking only offers spots until 10:00 a.m.		1		0.5		0.5		29.4

				guaranteed spaces with pre-reservations at lower cost ($1 vs $4.50)		1		0.5		0.5		29.9

				Had a bad experience getting ticketed when I had a reservation and had to go through a lot of hassle to sort it out.  I've continued to use the system b/c it was hopefully an isolated thing.  A big + to the system is convenience so when it becomes an inc		1		0.5		0.5		30.3

				I'd like to have it available at McArthur- My job changed and I work from home now more, but I'd like to use the system that is not restricted to the Pittsburg-Bay Point line.		1		0.5		0.5		30.8

				I'd love it to work in other Bart Station.  There's other Bart Station that can use something like Smart Parking.		1		0.5		0.5		31.2

				I'm sorry. I haven't used smart parking since there is a charge. I park on the streets and luckily my husband returns back to the car before the time limit is up or I would get a ticket.		1		0.5		0.5		31.7

				I've been very happy with the Smart Parking service. The only change I would like is to be able to make a reservation for a space past the current 10:00 am cut-off. I often have appointments in San Francisco in the late morning or early afternoon and can		1		0.5		0.5		32.1

				I've only used Smart Parking for a week, a year ago. I do not use BART because it doubles my commute time, and I need to carry heavy briefcases, and I need to drop off a kid at school.  You should probably throw out my response since I have used Smart Pa		1		0.5		0.5		32.6

				I am never able to use the phone reservation system because my cell phone has trouble with the voice activation software. Therefore, I am required to reserve in advance via internet and pay additional parking fees. It would be useful if there was a way t		1		0.5		0.5		33.0

				I believe Smart Parking is completely ineffective. Quite simply, more parking is needed at all Bart stations, BART needs to build parking garages and stop playing games like "Smart Parking" and degrading the term karma.  All of my coworkers who use BART		1		0.5		0.5		33.5

				I cannot tell you much because I have changed to W Oakland since Smart Parking started charging a fee--I DO think it would be better if all BART stns had the same system, and a central system instead of so much variation		1		0.5		0.5		33.9

				I don't have any firm suggestions at the moment. Just wanted to say my overall experience with Smart Parking has been VERY helpful, stress free, and safe. I say a big thank you to the person, I think Sara, who was always so delightful and incredibly help		1		0.5		0.5		34.4

				I don't like that the spaces are all the way in the back of the lot as if it's late at night I do not feel safe walking back there. I also would use it more if the cost of the reservation was lower. I like to make a reservation in advance, but hate getti		1		0.5		0.5		34.8

				I have never been able to get an internet reservation and rely only on an as available basis.     The phone message is too long. It should not require to listen to the full message before giving a verbal input.		1		0.5		0.5		35.3

				I have no interest in the program now that there is a charge for parking.		1		0.5		0.5		35.7

				I have really liked smart parking and will miss it greatly if it is discontinued		1		0.5		0.5		36.2

				I infrequently go to SF from the East Bay.  Since Rockridge parking is always full early, I used to drive to the city.  Now I can check to see if parking is available the night before and then take BART the next day since I can be assured a parking space		1		0.5		0.5		36.7

				I like SMART Parking for the days I had to leave the house late or take my child to school.  It has been a huge convenience.  I now have a BART Reserved Monthly Parking space (I got lucky) so I do not use SMART Parking anymore.		1		0.5		0.5		37.1

				I like the smart parking concept.  Being assured a parking spaces allows me to take Bart.  Without it, I wouldn't use Bart. The only thing I don't like is the fact that, with the new program, my credit card was charged $30.00 and I have to carry a credit		1		0.5		0.5		37.6

				I liked it more when I wasn't charged a $1 a day. It would be nice to be able to talk to someone if you need help in the morning rather than automated answering machine.		1		0.5		0.5		38.0

				I liked parking at the Rockridge station so much that I signed up for monthly parking pass and don't need Smart Parking service any longer.		1		0.5		0.5		38.5

				I moved to the peninsula recently and no longer worry about bart parking since millbrae bart station has ample parking.		1		0.5		0.5		38.9

				I need to know all the BART stations where SMART Parking is available.  To my knowledge only Rockridge has it.		1		0.5		0.5		39.4

				I no longer use Smart Parking because the lot is full by 7am. I arrive at 8:20am to BART. Therefore, I park far away in the residential area. I'm disappointed that I can't take advantage of the Smart Parking system any longer.		1		0.5		0.5		39.8

				I only used Smart Parking for a brief period of time when it was free and limited to 3 days/2 weeks.  I thought it was a great system and would have been willing to pay more for more days of use, but I decided for other reasons to drive to work instead.		1		0.5		0.5		40.3

				I think five dollars is a bit much for a parking space.		1		0.5		0.5		40.7

				I think it's a great system -- much better than the new parking scheme at Rockridge (with the validation machines).  The phone in system is much quicker and easier!		1		0.5		0.5		41.2

				I think it's too expensive, relative to other commute options.		1		0.5		0.5		41.6

				I think paying $4.50 is too much.  On a percentage basis, it adds a huge amount to the cost of the BART commute.  I would use it if the fee were $2.		1		0.5		0.5		42.1

				I think Smart Parking is fantastic and I really hope it continues. I think the system works very well. I am willing to accept the current fee structure but hope it does not increase.  It has been a real lifesaver when I have had morning appointments and		1		0.5		0.5		42.5

				I think the internet system of setting up accounts, and adding a second car was confusing and I needed assistance with this.  Also, once Smart parking starting charging, there was some confusion about linking both cars to a single charge account.  It wou		1		0.5		0.5		43.0

				I think the phone reservation system should have a way to numerically choose all options using a phone key pad.  I had a lot of trouble with the voice recognition software, especially 'get my spot'.  I also think there should be shortcuts so experienced		1		0.5		0.5		43.4

				I think the system is confusing.  Rules are changing all the time for parking, fees, which lots or portions of lots are reserved, etc.  AND...WHAT GENIUS DECIDED TO ELIMINATE 13 SPACES AT ROCKRIDGE BY MAKING THEM FOR ATTENDED VEHICLES ONLY?  Parking is a		1		0.5		0.5		43.9

				I thought Smart Parking was DOA since they started charging.  I only used it when it was free.  I reuse to pay $4.50 or even the $1 unless I can't avoid it.  Is BART a trtansit sysmtem or a parking lot? Plus, a lot of the people using the $4.50 parking a		1		0.5		0.5		44.3

				I used Smart Parking once. I parked where the signs said to park and I got a very expensive parking ticket. I tried to use it a few other times and no spaces were available.		1		0.5		0.5		44.8

				I used the service when it was free.  When it started costing & was seperate from other BART parking it was too expensive for too much confusion and not worth the downside risk. I drive from Pleasant Hill to Rockridge because I have appointments in Oakla		1		0.5		0.5		45.2

				I would like to see Smart Parking expand past the 10am hour.  Perhaps all day.		1		0.5		0.5		45.7

				I would like to use number keys on the phone for everything instead of having to say, "Get my spot,"  and having Kate say, "Sorry, I didn't understand you."  How about, "For 'get my spot' press 2."  Also, it would be good if there was a mechanism to corr		1		0.5		0.5		46.2

				I would use it in Orinda.		1		0.5		0.5		46.6

				If the technology allows, it would be helpful to have a sign indicating when no parking is available, even when there are empty stalls, when all spaces are either used or reserved.		1		0.5		0.5		47.1

				In general, the most useful thing would be information about parking spots available at various stations.  I don't like arriving at a station to find that no parking is available.  I might be willing to pay a little bit for a reserved spot. I already pay		1		0.5		0.5		47.5

				Increased number of Smart Parking spaces and changable message signs would be good.		1		0.5		0.5		48.0

				Internet works well.  However, I must admit I forgot my ID and had to get a second one.  I had left the information at work and my plans changed and I needed to make a reservation for the next day at home. The phone system did not work well for me becaus		1		0.5		0.5		48.4

				It's the waiting when trains are full that bothers me.,Also I hate changing trains at MacArthur in the morning and doing the fire drill routine.  Particularly when I have already gotten a seat, it is annoying to have to get up and do the fire drill routi		1		0.5		0.5		48.9

				It is a good service.		1		0.5		0.5		49.3

				It needs clearer directions about the ways to make reservations, the costs (which varied during the program) and how smart parking fits into the rest of the (extremely complicated) BART parking scene.  Also, when there is a problem reported, it is critic		1		0.5		0.5		49.8

				It seems that the one day fee system at the BART stations now takes the place of Smart Parking.		1		0.5		0.5		50.2

				It would be great if it cost less and more spaces were available.  Otherwise, it works well for me when I need it.		1		0.5		0.5		50.7

				Make it free, I stopped using Smart Parking once they added the fee. BART is already expensive enough as it is, and you already have to pay to park at stations like Rockridge, so tacking on a Smart Parking fee is just too much.		1		0.5		0.5		51.1

				make it work more than 4 X per month...		1		0.5		0.5		51.6

				Make the online link more direct...it was difficult to find, Make more smart parking spaces available for reservation, Expand the pre-set reservation time from 4 a.m. to 10:30 a.m.		1		0.5		0.5		52.0

				Make use more flexible, i.e. when it was free allow to use it more days in a row in exchange of not using it for 2 months		1		0.5		0.5		52.5

				Mark the spaces to be used for Smart Parking VERY CLEARLY.		1		0.5		0.5		52.9

				messages signs indicating bart train arrival/departure times would be a great idea.		1		0.5		0.5		53.4

				More lighting in the back lot areas.		1		0.5		0.5		53.8

				More parking spaces available.  This is my absolutely biggest complaint of BART.  This is a huge problem.		1		0.5		0.5		54.3

				more secure parking		1		0.5		0.5		54.8

				More signs closer to BART to show spaces available.		1		0.5		0.5		55.2

				N/A		53		24.0		24.0		79.2

				Need lower cost and ability to do $1 reservations on line before leaving home.  Now, I can get there and HOPE to get a spot, or go online and pay $4.50.  I fine this frustrating.   BART managaement has failed to plan adequately for parking needs by doing		1		0.5		0.5		79.6

				Not enough spaces dedicated to the service		1		0.5		0.5		80.1

				offer at other stations --Orinda!		1		0.5		0.5		80.5

				On the phone reservation system, don't make me wait through a bunch of messages before I can get my spot.  I've heard those messages many times.  I know I will be charged for parking.  It's infuriating.  Reserve some spaces for people who arrive later in		1		0.5		0.5		81.0

				Perhaps clearer signage.		1		0.5		0.5		81.4

				Phone reservation system is "buggy" - difficult to use the navigation menus. It would be helpful to get a confirmation that space has been reserved when using phone reservation. I think $4.50 for the advanced reservation (by internet) is too high. I woul		1		0.5		0.5		81.9

				Phone reservation system should have touch-tone choices for everything including "Get My Spot." I want to be able to select "get my spot" as soon as "Kate" comes on the line. I don't need to listen to the intro every time.		1		0.5		0.5		82.4

				post space availability at various stations on the internet (real-time)		1		0.5		0.5		82.8

				Problems on the technology side with setting up accounts, using the online system, the payment processing, and problems with the phone system getting caught up in the automated messaging but not being able to get thru to a live person to address an issue		1		0.5		0.5		83.3

				Provide some Smart Parking for any time during the day. I work from home and my meetings in SF are normally mid-day. When I try to park at Rockridge BART, no spaces are available. If they were available, I would take BART.		1		0.5		0.5		83.7

				Re phone reservations, if you are already registered you should be able to automatically set up reservation, instead of hearing the announcements for those who aren't registered users.		1		0.5		0.5		84.2

				Reduced service costs and more reserved spaces would be helpful.  Overall, I have a very good impression of Smart Parking and use it when necessary.		1		0.5		0.5		84.6

				service setup cost are too high, and there appears that there is no easy way to cancel and/or get a  refund of your account balance....		1		0.5		0.5		85.1

				Should have a lower service charge.		1		0.5		0.5		85.5

				shouldn't have to print for the Internet reservations cost should include BART parking cost		1		0.5		0.5		86.0

				Signage inside the parking lot needs to be more obvious. Street signs directing the driver to the Smart Parking entrance would be good.		1		0.5		0.5		86.4

				Since I only infrequently use BART from Rockridge, it was very nice to be able to make a reservation and plan my arrival times into the City.  The internet system was great.  I had no problems getting a space, but the location was kind of isolated. (A lo		1		0.5		0.5		86.9

				Smart Parking is a great idea.  The internet system is great.  The only problem is the spaces are taken up by people who have no permits.  It is frustrating paying for a $4.50 ticket and showing up to find that there are no spaces available.  Perhaps a s		1		0.5		0.5		87.3

				Smart Parking should cost less, or more monthly reserve passes should be issued for the Rockridge station.		1		0.5		0.5		87.8

				smart parking, with high daily costs and underutilized restricted spaces has effectively reduced parking opportunities at Rockridge BART. I believe that charging for parking at BART is a tax burden which unfairly penalizes commuters with less disposable		1		0.5		0.5		88.2

				Sometimes the phone service was erratic and difficult to use when at the parking lot. The internet service was excellent for the most part but was more difficult to navigate from apple computers. There weren't enough spaces in the lot to accomodate the n		1		0.5		0.5		88.7

				The automated phone speech/greetings can be greatly reduced.  May be there should be a phone number for users who already know the system well and park there every day.  This phone number will be very efficient - you call in, punch the parking space, and		1		0.5		0.5		89.1

				The biggest drawback is the inability to make internet reservations more frequently. It is a great concept, should be refined and expanded to other locations (Bart).		1		0.5		0.5		89.6

				The biggest improvement would be to expand to other stations, carving off sections for SMART parking.  The phone reservation system is good in that you can come to the lot and pull into a space and reserve it.  The signs are good, more of them would be b		1		0.5		0.5		90.0

				The call-in system tells me that there are spaces available even when every space has a car parked in it. This indicates that there are cars which are parked in spaces in the lot whose drivers have not registered with the system. There needs to be a more		1		0.5		0.5		90.5

				The cost of taking BART combined with the high cost (now) of Smart Parking makes it almost as affordable to drive in and park, at least at night, when there are 2+ people. Coming from the East Coast, it seems ridiculous to pay $6 for the train, and $4+ f		1		0.5		0.5		91.0

				The internet is very convenient. There are not enough parking spaces. The cost of BART is exhorbitant!!!		1		0.5		0.5		91.4

				The most important improvement is to make sure that non-BART patrons do not use the system.  In Smart Parking, anyone can use the system and use the BART parking lot as a general parking lot without using BART, thereby taking away badly needed spaces for		1		0.5		0.5		91.9

				The phone-in systems always seems to have a hard time understanding "get my spot".  I have to repeat it many times before it clicks.  Perhaps having the option of saying "get my spot" or pressing '1' on the keypad would help.  It always understands the k		1		0.5		0.5		92.3

				The phone reservation system is HORRIBLE!!!!  I talk as loudly as I can, and the phone reservation doesn't recognize what I'm saying!  It's so frustrating that I haven't used smart parking since.		1		0.5		0.5		92.8

				The phone reservation system is more difficult to use than the internet system.  Overall, though, I'm happy with Smart Parking.		1		0.5		0.5		93.2

				The phone reservation system takes too much time. You should just be able to enter your info and go. I don't like having to hear the same message everyday. "Smart parking costs $1 per day. You will need a user ID and pin...if you are a new user" blah bla		1		0.5		0.5		93.7

				The phone reservation system was inefficient - ambient noise prevented it from working in the parking lot or on the platform.  The process for securing a spot should have taken less time for repeat users - allowing me to move through the reservation much		1		0.5		0.5		94.1

				The phone system should be designed to be very fast for those who know what the responses are.  Interrupting the speaker only works at certain points. Parking police need better training so they don't write tickets to valid parked cars.		1		0.5		0.5		94.6

				The signage and instructions for parking at Rockridge are somewhat confusing. It does not indicate that a reservation made over the telephone with a printed pass allows you to park in the monthly reserved section. It should be more clear given the differ		1		0.5		0.5		95.0

				The system is great, they just need a larger section with more spaces.		1		0.5		0.5		95.5

				There needs to be a way to assure that a space will be there when you reserve it.		1		0.5		0.5		95.9

				They need to make sure that spaces are available for those who reserve them.  At Rockridge, this situation has greatly improved since they expanded the number of spaces for Smart Parking.  I think that was a great move.  Previously, there just were not e		1		0.5		0.5		96.4

				Tow away cars parked illegally. Many park and accept the ticket. More info on spaces in more places. There is no indicator for people heading in on Hwy 13 for example as the sign is BEFORE that on-ramp to 24. Better barriers and signs so people know they		1		0.5		0.5		96.8

				Using the Internet system should allow you to reserve a specific spot so you know it's there and can count on it being available - Didn't like the phone system because there was always some doubt that the information was accurate about securing a spot -		1		0.5		0.5		97.3

				Validation should be more automated. Perhaps give members a sticker that they can keep re-using, and your system will know if I've paid for that day or not.  This way I don't need to worry about being near a printer (printers are such a pain!) for the le		1		0.5		0.5		97.7

				Very smooth...no suggestions		1		0.5		0.5		98.2

				When calling in ...perhaps "kate" can ask for user ID first and become more personal.		1		0.5		0.5		98.6

				Working very well for me right now.		1		0.5		0.5		99.1

				works well		1		0.5		0.5		99.5

				You should be able to make unlimited reservations per week. You should not have to pay $30 up front to add to your account. I was borrowing someone's car for a couple of weeks and needed to use Smart Parking. This was during the transition when you start		1		0.5		0.5		100.0

				Total		221		100.0		100.0





CMS

		540 Please indicate which of the following best represents the type of parking you typically use for work-related business that is not at your place of work?

		Mean				3.21

		Median				4.00

		Mode				4

		Std. Deviation				1.166

		540 Please indicate which of the following best represents the type of parking you typically use for work-related business that is not at your place of work?														572 Please indicate which of the following best represents the type of parking you typically use at or near your place of work.

						Frequency		Percent		Valid Percent		Cumulative Percent								Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		Free parking provided by my employer		8		3.6		18.6		18.6				Valid		Free parking provided by my employer		30		13.6		24.4		24.4				Free parking provided by my employer		30		8

				Parking provided by my employer that I pay for		1		0.5		2.3		20.9						Parking provided by my employer that I pay for		11		5.0		8.9		33.3				Parking provided by my employer that I pay for		11		1

				Free parking not provided by my employer		8		3.6		18.6		39.5						Free parking not provided by my employer		14		6.3		11.4		44.7				Free parking not provided by my employer		14		8

				Paid parking not provided by my employer		26		11.8		60.5		100.0						Paid parking not provided by my employer		68		30.8		55.3		100.0				Paid parking not provided by my employer		68		26

				Total		43		19.5		100.0								Total		123		55.7		100.0

		Missing		System		178		80.5								Missing		System		98		44.3

		Total				221		100.0								Total				221		100.0

		Statistics																																						Employer provided		Not employer provided

		567 How many hours do you typically work?																																		Paid		at place of work		11		68

		N		Valid		177																																work-related business		1		26

				Missing		44																														Free		at place of work		30		14

		Mean				4.13																																work-related business		8		8

		Median				5.00

		Mode				5

		Std. Deviation				1.243

		567 How many hours do you typically work?

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		0		3		1.4		1.7		1.7

				1 to 10		8		3.6		4.5		6.2				n=177

				11 to 20		12		5.4		6.8		13.0				0 to 30		35		19.8%

				21 to 30		12		5.4		6.8		19.8				31 to 40		47		26.6%

				31 to 40		47		21.3		26.6		46.3				41 or more		95		53.7%

				41 or more		95		43.0		53.7		100.0						177.0		100.0%

				Total		177		80.1		100.0

		Missing		System		44		19.9

		Total				221		100.0

		568 How many days per week do you typically work?

		N		Valid		177

				Missing		44

		Mean				4.67

		Median				5.00

		Mode				5

		Std. Deviation				1.156

		568 How many days per week do you typically work?

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		0		3		1.4		1.7		1.7				0 to 4		33		18.6%

				1		4		1.8		2.3		4.0				5 or more		144		81.4%

				2		5		2.3		2.8		6.8

				3		10		4.5		5.6		12.4

				4		11		5.0		6.2		18.6

				5		127		57.5		71.8		90.4

				6		16		7.2		9.0		99.4

				7		1		0.5		0.6		100.0

				Total		177		80.1		100.0

		Missing		System		44		19.9

		Total				221		100.0

		Statistics

		569 Are you required to arrive at work by a specific time?

		N		Valid		177

				Missing		44

		Mean				1.57

		Median				2.00

		Mode				2

		Std. Deviation				0.496

		569 Are you required to arrive at work by a specific time?

						Frequency		Percent		Valid Percent		Cumulative Percent								Yes		76		42.9

		Valid						34.4				42.9								No		101		57.1

								45.7				100.0								Total		177		100.0

								80.1

		Missing		System		44		19.9

		Total				221		100.0

		Statistics

		570 On average, how frequently do you drive to and park at or near your place of work?

		N		Valid		177

				Missing		44

		Mean				1.67

		Median				1.00

		Mode				0

		Std. Deviation				1.528

		570 On average, how frequently do you drive to and park at or near your place of work?

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		Never		54		24.4		30.5		30.5

				Less than 1 day a month		39		17.6		22.0		52.5

				1 to 3 days a month		31		14.0		17.5		70.1

				1 to 3 days a week		24		10.9		13.6		83.6

				4 to 5 days a week		22		10.0		12.4		96.0

				More than 5 days a week		7		3.2		4.0		100.0

				Total		177		80.1		100.0

		Missing		System		44		19.9

		Total				221		100.0

		572 Please indicate which of the following best represents the type of parking you typically use at or near your place of work.

		N		Valid		123

				Missing		98

		Mean				2.98

		Median				4.00

		Mode				4

		Std. Deviation				1.277

		572 Please indicate which of the following best represents the type of parking you typically use at or near your place of work.

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		Free parking provided by my employer		30		13.6		24.4		24.4

				Parking provided by my employer that I pay for		11		5.0		8.9		33.3

				Free parking not provided by my employer		14		6.3		11.4		44.7

				Paid parking not provided by my employer		68		30.8		55.3		100.0

				Total		123		55.7		100.0

		Missing		System		98		44.3

		Total				221		100.0





CMS

		0		0

		0		0

		0		0

		0		0



Parking at Place of Work (N=123)

Parking at Off-Site Work Location (N=43)

Parking Type



Demographics

		549 Did you stop using Smart Parking when parking fees were implemented for the service?

		N		Valid		177

				Missing		44

		Mean				1.76

		Median				2.00

		Mode				2

		Std. Deviation				0.546

		549 Did you stop using Smart Parking when parking fees were implemented for the service?

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		Yes		53		24.0		29.9		29.9

				No		114		51.6		64.4		94.4

				Unsure		10		4.5		5.6		100.0

				Total		177		80.1		100.0

		Missing		System		44		19.9

		Total				221		100.0

		551 Did you use the "drive in" Smart Parking service more frequently when parking fees ($1.00/day) were implemented?

		N		Valid		114

				Missing		107

		Mean				1.72

		Median				2.00

		Mode				2

		Std. Deviation				0.617

		551 Did you use the "drive in" Smart Parking service more frequently when parking fees ($1.00/day) were implemented?

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		Yes		42		19.0		36.8		36.8

				No		62		28.1		54.4		91.2

				Unsure		10		4.5		8.8		100.0

				Total		114		51.6		100.0

		Missing		System		107		48.4

		Total				221		100.0

		552 Did you use the advanced reservation service less frequently than "drive-in" reservations when parking fees ($4.50/day) were implemented?

		N		Valid		114

				Missing		107

		Mean				1.68

		Median				2.00

		Mode				2

		Std. Deviation				0.669

		552 Did you use the advanced reservation service less frequently than "drive-in" reservations when parking fees ($4.50/day) were implemented?

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		Yes		49		22.2		43.0		43.0

				No		52		23.5		45.6		88.6

				Unsure		13		5.9		11.4		100.0

				Total		114		51.6		100.0

		Missing		System		107		48.4

		Total				221		100.0

		553 At what price would you consider stopping your use of Smart Parking?

		N		Valid		114

				Missing		107

		Mean				5.49

		Median				5.00

		Mode				6

		Std. Deviation				2.399

		553 At what price would you consider stopping your use of Smart Parking?

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		Less than $1 per day		3		1.4		2.6		2.6

				$1 per day		2		0.9		1.8		4.4

				$2 per day		20		9.0		17.5		21.9

				$3 per day		18		8.1		15.8		37.7

				$4 per day		16		7.2		14.0		51.8

				$5 per day		24		10.9		21.1		72.8

				$6 per day		14		6.3		12.3		85.1

				$7 per day		8		3.6		7.0		92.1

				$8 per day		2		0.9		1.8		93.9

				$10 per day		1		0.5		0.9		94.7

				More than $10 per day		6		2.7		5.3		100.0

				Total		114		51.6		100.0

		Missing		System		107		48.4

		Total				221		100.0





Primary Commute Mode

		556 Have you seen one or more of the changeable message signs on Highway 24 with Smart Parking information?

		N		Valid		177

				Missing		44

		Mean				1.66

		Median				2.00

		Mode				2

		Std. Deviation				0.542

		556 Have you seen one or more of the changeable message signs on Highway 24 with Smart Parking information?

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		Yes		66		29.9		37.3		37.3

				No		105		47.5		59.3		96.6

				Unsure		6		2.7		3.4		100.0

				Total		177		80.1		100.0

		Missing		System		44		19.9						0.3728813559

		Total				221		100.0

		558 When you have driven past the Smart Parking changeable message signs on Highway 24, how frequently have you used the information displayed to decide whether to continue driving or take BART instead?

		N		Valid		66

				Missing		155

		Mean				2.12

		Median				1.00

		Mode				1

		Std. Deviation				1.861

		558 When you have driven past the Smart Parking changeable message signs on Highway 24, how frequently have you used the information displayed to decide whether to continue driving or take BART instead?

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		Never		39		17.6		59.1		59.1				Frequency

				Less than once a month		11		5.0		16.7		75.8		Never		45		68.2%

				1 to 3 days a month		5		2.3		7.6		83.3		Less than once a month		11		16.7%

				1 to 2 days per week		4		1.8		6.1		89.4		1 to 3 days a month		5		7.6%

				5 days per week		1		0.5		1.5		90.9		1 to 2 days per week		4		6.1%

				Unsure		6		2.7		9.1		100.0		5 days per week		1		1.5%

				Total		66		29.9		100.0

		Missing		System		155		70.1

		Total				221		100.0

		559 Did you find the information about the number of available parking spaces on the changeable message signs to be accurate?

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		Yes		23		10.4		34.8		34.8

				No		7		3.2		10.6		45.5

				Unsure		36		16.3		54.5		100.0

				Total		66		29.9		100.0

		Missing		System		155		70.1

		Total				221		100.0

		What would you like to see on a CMS?

						564 Total available parking at downstream BART stations (e.g., Pleasant Hill, Walnut Creek, Lafayette, Orinda, and Rockridge).		564 Departure times of BART trains at the next station.		564 Highway travel times to key downstream destinations.		564 BART travel times to key downstream destinations.		564 BART delays.		564 Cost of BART parking.		564 Unsure		564 Not interested in any information that might be placed on a changeable message sign.		564 Downstream highway accidents or other delays.		564 Other, please explain

		N		Valid		100		73		66		48		74		37		9		177		69		221

				Missing		121		148		155		173		147		184		212		44		152		0

		Mean				1.60		1.95		1.85		2.38		1.91		2.70		1.89		0.23		1.80

		Median				1.00		2.00		2.00		3.00		2.00		3.00		1.00		0.00		2.00

		Mode				1		1		1		3		1		3		1		0		1

		Std. Deviation				0.865		0.815		0.846		0.815		0.797		0.618		1.054		0.423		0.759

		564 Total available parking at downstream BART stations (e.g., Pleasant Hill, Walnut Creek, Lafayette, Orinda, and Rockridge).

						Frequency		Percent		Valid Percent		Cumulative Percent				1 (Most important)		2		3 (Least important)

		Valid		1 (Most important)		65		29.4		65.0		65.0		564 Total available parking at downstream BART stations (e.g., Pleasant Hill, Walnut Creek, Lafayette, Orinda, and Rockridge).		65

				2		10		4.5		10.0		75.0		564 Departure times of BART trains at the next station.

				3 (Least important)		25		11.3		25.0		100.0

				Total		100		45.2		100.0

		Missing		System		121		54.8

		Total				221		100.0

		564 Departure times of BART trains at the next station.

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		1 (Most important)		26		11.8		35.6		35.6

				2		25		11.3		34.2		69.9

				3 (Least important)		22		10.0		30.1		100.0

				Total		73		33.0		100.0

		Missing		System		148		67.0

		Total				221		100.0

		564 Highway travel times to key downstream destinations.

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		1 (Most important)		29		13.1		43.9		43.9

				2		18		8.1		27.3		71.2

				3 (Least important)		19		8.6		28.8		100.0

				Total		66		29.9		100.0

		Missing		System		155		70.1

		Total				221		100.0

		564 BART travel times to key downstream destinations.

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		1 (Most important)		10		4.5		20.8		20.8

				2		10		4.5		20.8		41.7

				3 (Least important)		28		12.7		58.3		100.0

				Total		48		21.7		100.0

		Missing		System		173		78.3

		Total				221		100.0

		564 BART delays.

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		1 (Most important)		27		12.2		36.5		36.5

				2		27		12.2		36.5		73.0

				3 (Least important)		20		9.0		27.0		100.0

				Total		74		33.5		100.0

		Missing		System		147		66.5

		Total				221		100.0

		564 Cost of BART parking.

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		1 (Most important)		3		1.4		8.1		8.1

				2		5		2.3		13.5		21.6

				3 (Least important)		29		13.1		78.4		100.0

				Total		37		16.7		100.0

		Missing		System		184		83.3

		Total				221		100.0

		564 Unsure

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		1 (Most important)		5		2.3		55.6		55.6

				3 (Least important)		4		1.8		44.4		100.0

				Total		9		4.1		100.0

		Missing		System		212		95.9

		Total				221		100.0

		564 Not interested in any information that might be placed on a changeable message sign.

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		No Response		136		61.5		76.8		76.8

				Not interested in any info on changeable msg sign.		41		18.6		23.2		100.0				0.2316384181

				Total		177		80.1		100.0

		Missing		System		44		19.9

		Total				221		100.0

		564 Downstream highway accidents or other delays.

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		1 (Most important)		28		12.7		40.6		40.6

				2		27		12.2		39.1		79.7

				3 (Least important)		14		6.3		20.3		100.0

				Total		69		31.2		100.0

		Missing		System		152		68.8

		Total				221		100.0

		564 Other, please explain

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid				44		19.9		19.9		19.9

				I don't drive the highway to get to Bart.		9		0.5		0.5		22.6

				I have never seen the signs.		1		0.5		0.5		24.0

				No longer commute		1		0.5		0.5		24.9

				No Response		166		75.1		75.1		100.0

				Total		221		100.0		100.0





What if no SP

		578 Please check the category below that best describes your household.

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		Self only		36		20.45%

				Self with spouse/partner		56		31.82%

				Self with spouse/partner and child(ren)		61		34.66%

				Self with child(ren)		10		5.68%

				Self with roommate(s)		13		7.39%

								0.00%

				Total		176		100.00%

		employment status

				Employed full-time		140		63.3		79.1		79.1

				Employed part-time		17		7.7		9.6		89.8

				Retired/Unemployed/Homemaker/Other		13		1.4		1.7		91.5

				Student		7		3.2		4.0		96.6

				Total		177		80.1		100.0

		Gender

		Female		111		62.7

		Male		66		37.3

		Total		177		100.0

		585 What category best describes your occupation?

						Frequency

		Valid		Homemaker		26		14.86%

				Manager/administrator		33		18.86%

				Professional/technical		116		66.29%

				Total		175		100.00%

		579 What is the highest level of school that you have completed? Please select one.

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		High School		2		1.13%

				College		74		41.81%

				Graduate/Professional		101		57.06%

				Total		177		100.00%

		583 What is your age?

						Frequency		Percent

		Valid

				0 to 30		16		9.04%

				31 to 40		54		30.51%

				41 to 50		47		26.55%

				51 to 60		49		27.68%

				61 +		11		6.21%

				Total		177		100.00%

		Statistics

						584 How many individuals in your household are in each of the following age groups below, including yourself? (0-5)		584 How many individuals in your household are in each of the following age groups below, including yourself? (6-15)		584 How many individuals in your household are in each of the following age groups below, including yourself? (16-18)		584 How many individuals in your household are in each of the following age groups below, including yourself? (19-23)		584 How many individuals in your household are in each of the following age groups below, including yourself? (24-29)		584 How many individuals in your household are in each of the following age groups below, including yourself? (30-39)		584 How many individuals in your household are in each of the following age groups below, including yourself? (40-49)		584 How many individuals in your household are in each of the following age groups below, including yourself? (50-59)		584 How many individuals in your household are in each of the following age groups below, including yourself? (60-69)		584 How many individuals in your household are in each of the following age groups below, including yourself? (70+)

		N		Valid		26		40		8		10		16		52		62		55		22		5

				Missing		195		181		213		211		205		169		159		166		199		216

		Mean				1.50		1.53		1.00		1.20		1.56		1.38		1.52		1.35		1.23		1.00

		Median				1.00		1.00		1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00

		Mode				1		1		1		1		1		1		2		1		1		1

		Std. Deviation				0.583		0.640		0.000		0.422		1.031		0.491		0.504		0.480		0.429		0.000

		584 How many individuals in your household are in each of the following age groups below, including yourself? (0-5)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		1		14		6.3		53.8		53.8

				2		11		5.0		42.3		96.2

				3		1		0.5		3.8		100.0

				Total		26		11.8		100.0

		Missing		System		195		88.2

		Total				221		100.0

		584 How many individuals in your household are in each of the following age groups below, including yourself? (6-15)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		1		22		10.0		55.0		55.0

				2		15		6.8		37.5		92.5

				3		3		1.4		7.5		100.0

				Total		40		18.1		100.0

		Missing		System		181		81.9

		Total				221		100.0

		584 How many individuals in your household are in each of the following age groups below, including yourself? (16-18)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		1		8		3.6		100.0		100.0

		Missing		System		213		96.4

		Total				221		100.0

		584 How many individuals in your household are in each of the following age groups below, including yourself? (19-23)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		1		8		3.6		80.0		80.0

				2		2		0.9		20.0		100.0

				Total		10		4.5		100.0

		Missing		System		211		95.5

		Total				221		100.0

		584 How many individuals in your household are in each of the following age groups below, including yourself? (24-29)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		1		10		4.5		62.5		62.5

				2		5		2.3		31.3		93.8

				5		1		0.5		6.3		100.0

				Total		16		7.2		100.0

		Missing		System		205		92.8

		Total				221		100.0

		584 How many individuals in your household are in each of the following age groups below, including yourself? (30-39)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		1		32		14.5		61.5		61.5

				2		20		9.0		38.5		100.0

				Total		52		23.5		100.0

		Missing		System		169		76.5

		Total				221		100.0

		584 How many individuals in your household are in each of the following age groups below, including yourself? (40-49)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		1		30		13.6		48.4		48.4

				2		32		14.5		51.6		100.0

				Total		62		28.1		100.0

		Missing		System		159		71.9

		Total				221		100.0

		584 How many individuals in your household are in each of the following age groups below, including yourself? (50-59)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		1		36		16.3		65.5		65.5

				2		19		8.6		34.5		100.0

				Total		55		24.9		100.0

		Missing		System		166		75.1

		Total				221		100.0

		584 How many individuals in your household are in each of the following age groups below, including yourself? (60-69)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		1		17		7.7		77.3		77.3

				2		5		2.3		22.7		100.0

				Total		22		10.0		100.0

		Missing		System		199		90.0

		Total				221		100.0

		584 How many individuals in your household are in each of the following age groups below, including yourself? (70+)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		1		5		2.3		100.0		100.0

		Missing		System		216		97.7

		Total				221		100.0

		594 What was your household's 2004 gross (before taxes) income?

		N		Valid		154

				Missing		67

		Mean				5.27

		Median				6.00

		Mode				6

		Std. Deviation				1.098

		594 What was your household's 2004 gross (before taxes) income?

						Frequency		Percent

		Valid

				0 to $49,999		11		7.14%

				$50,000 to $79,999		21		13.64%

				$80,000 to $109,999		30		19.48%

				More than $110,000		92		59.74%

				Total		154		100.00%





Primary Commute Mode Groups

		Statistics

						496 BART Leg1 Primary (Minutes)		497 Drive Alone Leg1 Primary (Minutes)		498 Carpool Leg1 Primary (Minutes)		499 Vanpool Leg1 Primary (Minutes)		500 Shuttle Leg1 Primary (Minutes)		501 Bus Leg1 Primary (Minutes)		502 Bicycle Leg1 Primary (Minutes)		503 Walk Leg1 Primary (Minutes)		504 MUNI Leg1 Primary (Minutes)		505 Train Leg1 Primary (Minutes)		506 Driven to Transit/Carpool Leg1 Primary (Minutes)		507 Taxi Leg1 Primary (Minutes)		508 Other Leg1 Primary (Minutes)		496 BART Leg2 Primary (Minutes)		497 Drive Alone Leg2 Primary (Minutes)		498 Carpool Leg2 Primary (Minutes)		499 Vanpool Leg2 Primary (Minutes)		500 Shuttle Leg2 Primary (Minutes)		501 Bus Leg2 Primary (Minutes)		502 Bicycle Leg2 Primary (Minutes)		503 Walk Leg2 Primary (Minutes)		504 MUNI Leg2 Primary (Minutes)		505 Train Leg2 Primary (Minutes)		506 Driven to Transit/Carpool Leg2 Primary (Minutes)		507 Taxi Leg2 Primary (Minutes)		508 Other Leg2 Primary (Minutes)		496 BART Leg3 Primary (Minutes)		497 Drive Alone Leg3 Primary (Minutes)		498 Carpool Leg3 Primary (Minutes)		499 Vanpool Leg3 Primary (Minutes)		500 Shuttle Leg3 Primary (Minutes)		501 Bus Leg3 Primary (Minutes)		502 Bicycle Leg3 Primary (Minutes)		503 Walk Leg3 Primary (Minutes)		504 MUNI Leg3 Primary (Minutes)		505 Train Leg3 Primary (Minutes)		506 Driven to Transit/Carpool Leg3 Primary (Minutes)		507 Taxi Leg3 Primary (Minutes)		508 Other Leg3 Primary (Minutes)

		N		Valid		15		118		9		0		0		3		3		20		1		0		5		0		3		113		6		13		0		0		4		0		5		2		0		0		0		3		11		6		3		0		4		5		0		91		2		0		1		0		1

				Missing		206		103		212		221		221		218		218		201		220		221		216		221		218		108		215		208		221		221		217		221		216		219		221		221		221		218		210		215		218		221		217		216		221		130		219		221		220		221		220

		Mean				20.4000		16.1568		16.8889						10.0000		11.6667		9.0000		30.0000				13.4000				25.0000		28.3097		30.0000		26.5385						28.7500				13.2000		25.0000								36.6667		11.5909		8.0000		13.3333				21.2500		9.6000				8.7033		13.5000				25.0000				15.0000

		Median				20.0000		10.0000		10.0000						7.0000		10.0000		10.0000		30.0000				12.0000				20.0000		25.0000		25.0000		25.0000						27.5000				10.0000		25.0000								30.0000		5.0000		5.0000		15.0000				17.5000		10.0000				7.0000		13.5000				25.0000				15.0000

		Mode				35.00		10.00		10.00						3.00		10.00		10.00		30.00				5.00				20.00		25.00		25.00		25.00						15.00				5.00		20.00								20.00		5.00		5.00		5.00				10.00		15.00				5.00		7.00				25.00				15.00

		Std. Deviation				13.20606		15.24987		14.52106						8.88819		2.88675		5.62887						10.26158				8.66025		9.88806		15.49193		8.00641						13.76893				10.18332		7.07107								20.81666		12.61511		5.47723		7.63763				14.36141		5.54977				5.71644		9.19239

		512 How many days a week do you use the most frequent commute method that you just described?

		N		Valid		177

				Missing		44

		Mean				2.14

		Median				2.00

		Mode				2

		Std. Deviation				0.864

		512 How many days a week do you use the most frequent commute method that you just described?

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		Less than 1 day		13		5.9		7.3		7.3

				1 to 2 days		16		7.2		9.0		16.4

				3 to 4 days		81		36.7		45.8		62.1

				5 or more days		67		30.3		37.9		100.0

				Total		177		80.1		100.0

		Missing		System		44		19.9

		Total				221		100.0





		534 If Smart Parking at the Rockridge BART station was not available, how would you most likely travel to your place of work?

		N		Valid		143

				Missing		78

		Mean				1.85

		Median				1.00

		Mode				1

		Std. Deviation				1.302

		534 If Smart Parking at the Rockridge BART station was not available, how would you most likely travel to your place of work?

						Frequency		Percent		Valid Percent		Cumulative Percent						BART		73

		Valid		BART		73		33.0		51.0		51.0						Drive alone and park		44

				Drive alone and park		44		19.9		30.8		81.8						Carpool		19

				Carpool		19		8.6		13.3		95.1						Bus		5

				Bus		5		2.3		3.5		98.6						Walk		2

				Walk		2		0.9		1.4		100.0						Total		143

				Total		143		64.7		100.0

		Missing		System		78		35.3

		Total				221		100.0

		601 Which BART station would you use to travel to your place of work, if Smart Parking was not available?

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		3		2		0.9		3.0		3.0

				6		2		0.9		3.0		6.0

				10		1		0.5		1.5		7.5

				12		1		0.5		1.5		9.0

				16		1		0.5		1.5		10.4

				21		1		0.5		1.5		11.9

				26		1		0.5		1.5		13.4

				28		1		0.5		1.5		14.9

				30		1		0.5		1.5		16.4

				31		48		21.7		71.6		88.1

				33		3		1.4		4.5		92.5

				34		5		2.3		7.5		100.0

				Total		67		30.3		100.0

		Missing		System		154		69.7

		Total				221		100.0

		603 How would you get to the BART station you just identified?																Access Mode to BART if No Smart Parking										Access Mode to BART if No Smart Parking

						Frequency		Percent		Valid Percent		Cumulative Percent																Travel to Work (N=70)

		Valid		Drive alone and park		57		25.8		81.4		81.4																Drive alone and park		82.9%		3.2%				26

				Bus		1		0.5		1.4		82.9																Bus		1.4%		0.1%

				Bicycle		2		0.9		2.9		85.7																Bicycle		2.9%		0.1%

				Walk		7		3.2		10.0		95.7																Walk		10.0%		0.4%

				Driven to station		2		0.9		2.9		98.6																Driven to station		2.9%		0.1%

				Other, please specify		1		0.5		1.4		100.0

				Total		70		31.7		100.0																		Travel for work-related business (N=26)

		Missing		System		151		68.3																				Drive alone and park		84.6%		3.3%

		Total				221		100.0																				Bus		3.8%		0.1%

																												Walk		11.5%		0.4%

		535 How long do you think it would;take you (total door-to-door travel time in minutes) to travel from your home to your place of work by the travel method you just described (i.e., most likely to use if Smart Parking was not available)?														Mean				50.19

		N		Valid		148										Std. Deviation				19.617

				Missing		73

		Mean				50.19

		Median				50.00

		Mode				45

		Std. Deviation				19.617

		535 How long do you think it would;take you (total door-to-door travel time in minutes) to travel from your home to your place of work by the travel method you just described (i.e., most likely to use if Smart Parking was not available)?

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		0		1		0.5		0.7		0.7

				6		1		0.5		0.7		1.4

				12		1		0.5		0.7		2.0

				15		5		2.3		3.4		5.4

				20		3		1.4		2.0		7.4

				25		7		3.2		4.7		12.2

				26		2		0.9		1.4		13.5

				28		1		0.5		0.7		14.2

				30		3		1.4		2.0		16.2

				35		8		3.6		5.4		21.6

				40		14		6.3		9.5		31.1

				42		1		0.5		0.7		31.8

				43		1		0.5		0.7		32.4

				45		25		11.3		16.9		49.3

				50		9		4.1		6.1		55.4

				53		1		0.5		0.7		56.1

				55		13		5.9		8.8		64.9

				60		23		10.4		15.5		80.4

				65		4		1.8		2.7		83.1

				68		1		0.5		0.7		83.8

				70		7		3.2		4.7		88.5

				75		6		2.7		4.1		92.6

				80		1		0.5		0.7		93.2

				85		2		0.9		1.4		94.6

				90		4		1.8		2.7		97.3

				95		1		0.5		0.7		98.0

				100		1		0.5		0.7		98.6

				105		2		0.9		1.4		100.0

				Total		148		67.0		100.0

		Missing		System		73		33.0

		Total				221		100.0

		600 Which BART station would you use to travel for work-related business (not at your place or work), if Smart Parking was not available?

		N		Valid		26

				Missing		195

		Mean				26.96

		Median				31.00

		Mode				31

		Std. Deviation				9.049

		600 Which BART station would you use to travel for work-related business (not at your place or work), if Smart Parking was not available?

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		3		2		0.9		7.7		7.7

				10		1		0.5		3.8		11.5

				13		1		0.5		3.8		15.4

				21		1		0.5		3.8		19.2

				26		1		0.5		3.8		23.1

				31		18		8.1		69.2		92.3

				33		1		0.5		3.8		96.2

				34		1		0.5		3.8		100.0

				Total		26		11.8		100.0

		Missing		System		195		88.2

		Total				221		100.0

		Statistics

		602 How would you get to the BART station you just identified?

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		Drive alone and park		22		10.0		84.6		84.6

				Bus		1		0.5		3.8		88.5

				Walk		3		1.4		11.5		100.0

				Total		26		11.8		100.0

		Missing		System		195		88.2

		Total				221		100.0





		496 BART Leg1 Primary (Minutes)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		5.00		2		0.9		13.3		13.3

				6.00		1		0.5		6.7		20.0

				8.00		1		0.5		6.7		26.7

				10.00		2		0.9		13.3		40.0

				15.00		1		0.5		6.7		46.7

				20.00		1		0.5		6.7		53.3

				22.00		1		0.5		6.7		60.0

				25.00		1		0.5		6.7		66.7

				30.00		1		0.5		6.7		73.3

				35.00		3		1.4		20.0		93.3

				45.00		1		0.5		6.7		100.0

				Total		15		6.8		100.0

		Missing		System		206		93.2

		Total				221		100.0

		497 Drive Alone Leg1 Primary (Minutes)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		3.00		3		1.4		2.5		2.5

				5.00		16		7.2		13.6		16.1

				6.00		2		0.9		1.7		17.8

				7.00		8		3.6		6.8		24.6

				8.00		7		3.2		5.9		30.5

				10.00		27		12.2		22.9		53.4

				12.00		2		0.9		1.7		55.1

				13.00		1		0.5		0.8		55.9

				15.00		24		10.9		20.3		76.3

				20.00		7		3.2		5.9		82.2

				21.00		1		0.5		0.8		83.1

				25.00		3		1.4		2.5		85.6

				30.00		5		2.3		4.2		89.8

				35.00		2		0.9		1.7		91.5

				38.00		1		0.5		0.8		92.4

				40.00		2		0.9		1.7		94.1

				45.00		1		0.5		0.8		94.9

				50.00		1		0.5		0.8		95.8

				55.00		1		0.5		0.8		96.6

				60.00		2		0.9		1.7		98.3

				90.00		1		0.5		0.8		99.2

				92.50		1		0.5		0.8		100.0

				Total		118		53.4		100.0

		Missing		System		103		46.6

		Total				221		100.0

		498 Carpool Leg1 Primary (Minutes)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		2.00		1		0.5		11.1		11.1

				5.00		1		0.5		11.1		22.2

				10.00		4		1.8		44.4		66.7

				25.00		1		0.5		11.1		77.8

				40.00		2		0.9		22.2		100.0

				Total		9		4.1		100.0

		Missing		System		212		95.9

		Total				221		100.0

		502 Bicycle Leg1 Primary (Minutes)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		10.00		2		0.9		66.7		66.7

				15.00		1		0.5		33.3		100.0

				Total		3		1.4		100.0

		Missing		System		218		98.6

		Total				221		100.0

		503 Walk Leg1 Primary (Minutes)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		1.00		1		0.5		5.0		5.0

				2.00		2		0.9		10.0		15.0

				5.00		5		2.3		25.0		40.0

				10.00		7		3.2		35.0		75.0

				12.00		1		0.5		5.0		80.0

				13.00		1		0.5		5.0		85.0

				15.00		2		0.9		10.0		95.0

				25.00		1		0.5		5.0		100.0

				Total		20		9.0		100.0

		Missing		System		201		91.0

		Total				221		100.0

		506 Driven to Transit/Carpool Leg1 Primary (Minutes)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		5.00		2		0.9		40.0		40.0

				12.00		1		0.5		20.0		60.0

				15.00		1		0.5		20.0		80.0

				30.00		1		0.5		20.0		100.0

				Total		5		2.3		100.0

		Missing		System		216		97.7

		Total				221		100.0

		508 Other Leg1 Primary (Minutes)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		20.00		2		0.9		66.7		66.7

				35.00		1		0.5		33.3		100.0

				Total		3		1.4		100.0

		Missing		System		218		98.6

		Total				221		100.0

		496 BART Leg2 Primary (Minutes)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		8.00		1		0.5		0.9		0.9

				10.00		1		0.5		0.9		1.8

				11.00		1		0.5		0.9		2.7

				12.00		1		0.5		0.9		3.5

				12.50		1		0.5		0.9		4.4

				15.00		4		1.8		3.5		8.0

				19.00		1		0.5		0.9		8.8

				20.00		14		6.3		12.4		21.2

				21.00		1		0.5		0.9		22.1

				22.00		6		2.7		5.3		27.4

				23.00		1		0.5		0.9		28.3

				25.00		28		12.7		24.8		53.1

				27.50		1		0.5		0.9		54.0

				28.00		1		0.5		0.9		54.9

				30.00		24		10.9		21.2		76.1

				33.00		1		0.5		0.9		77.0

				35.00		10		4.5		8.8		85.8

				40.00		6		2.7		5.3		91.2

				42.00		1		0.5		0.9		92.0

				45.00		2		0.9		1.8		93.8

				50.00		4		1.8		3.5		97.3

				60.00		3		1.4		2.7		100.0

				Total		113		51.1		100.0

		Missing		System		108		48.9

		Total				221		100.0

		497 Drive Alone Leg2 Primary (Minutes)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		10.00		1		0.5		16.7		16.7

				25.00		3		1.4		50.0		66.7

				40.00		1		0.5		16.7		83.3

				55.00		1		0.5		16.7		100.0

				Total		6		2.7		100.0

		Missing		System		215		97.3

		Total				221		100.0

		498 Carpool Leg2 Primary (Minutes)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		10.00		1		0.5		7.7		7.7

				20.00		2		0.9		15.4		23.1

				25.00		5		2.3		38.5		61.5

				30.00		3		1.4		23.1		84.6

				40.00		2		0.9		15.4		100.0

				Total		13		5.9		100.0

		Missing		System		208		94.1

		Total				221		100.0

		501 Bus Leg2 Primary (Minutes)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		15.00		1		0.5		25.0		25.0

				20.00		1		0.5		25.0		50.0

				35.00		1		0.5		25.0		75.0

				45.00		1		0.5		25.0		100.0

				Total		4		1.8		100.0

		Missing		System		217		98.2

		Total				221		100.0

		503 Walk Leg2 Primary (Minutes)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		5.00		1		0.5		20.0		20.0

				6.00		1		0.5		20.0		40.0

				10.00		1		0.5		20.0		60.0

				15.00		1		0.5		20.0		80.0

				30.00		1		0.5		20.0		100.0

				Total		5		2.3		100.0

		Missing		System		216		97.7

		Total				221		100.0

		496 BART Leg3 Primary (Minutes)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		2.00		1		0.5		9.1		9.1

				2.50		1		0.5		9.1		18.2

				3.00		1		0.5		9.1		27.3

				5.00		4		1.8		36.4		63.6

				10.00		1		0.5		9.1		72.7

				20.00		1		0.5		9.1		81.8

				35.00		2		0.9		18.2		100.0

				Total		11		5.0		100.0

		Missing		System		210		95.0

		Total				221		100.0

		497 Drive Alone Leg3 Primary (Minutes)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		3.00		1		0.5		16.7		16.7

				5.00		3		1.4		50.0		66.7

				15.00		2		0.9		33.3		100.0

				Total		6		2.7		100.0

		Missing		System		215		97.3

		Total				221		100.0

		498 Carpool Leg3 Primary (Minutes)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		5.00		1		0.5		33.3		33.3

				15.00		1		0.5		33.3		66.7

				20.00		1		0.5		33.3		100.0

				Total		3		1.4		100.0

		Missing		System		218		98.6

		Total				221		100.0

		500 Shuttle Leg3 Primary (Minutes)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		10.00		2		0.9		50.0		50.0

				25.00		1		0.5		25.0		75.0

				40.00		1		0.5		25.0		100.0

				Total		4		1.8		100.0

		Missing		System		217		98.2

		Total				221		100.0

		501 Bus Leg3 Primary (Minutes)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		3.00		1		0.5		20.0		20.0

				5.00		1		0.5		20.0		40.0

				10.00		1		0.5		20.0		60.0

				15.00		2		0.9		40.0		100.0

				Total		5		2.3		100.0

		Missing		System		216		97.7

		Total				221		100.0

		503 Walk Leg3 Primary (Minutes)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		1.00		1		0.5		1.1		1.1

				2.00		4		1.8		4.4		5.5

				3.00		3		1.4		3.3		8.8

				4.00		1		0.5		1.1		9.9

				5.00		30		13.6		33.0		42.9

				6.00		2		0.9		2.2		45.1

				7.00		8		3.6		8.8		53.8

				8.00		2		0.9		2.2		56.0

				10.00		23		10.4		25.3		81.3

				12.00		3		1.4		3.3		84.6

				15.00		8		3.6		8.8		93.4

				20.00		3		1.4		3.3		96.7

				30.00		3		1.4		3.3		100.0

				Total		91		41.2		100.0

		Missing		System		130		58.8

		Total				221		100.0

		Statistics

		599 What is your most frequently used home-end BART station?

		N		Valid		176

				Missing		45

		Mean				28.47

		Median				31.00

		Mode				31

		Std. Deviation				6.658

		599 What is your most frequently used home-end BART station?

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		2		1		0.5		0.6		0.6

				3		2		0.9		1.1		1.7

				6		3		1.4		1.7		3.4

				10		1		0.5		0.6		4.0

				11		5		2.3		2.8		6.8

				12		1		0.5		0.6		7.4

				13		1		0.5		0.6		8.0

				16		2		0.9		1.1		9.1

				19		1		0.5		0.6		9.7

				20		1		0.5		0.6		10.2

				21		3		1.4		1.7		11.9

				22		1		0.5		0.6		12.5

				23		1		0.5		0.6		13.1

				25		1		0.5		0.6		13.6

				26		7		3.2		4.0		17.6

				28		4		1.8		2.3		19.9

				30		1		0.5		0.6		20.5

				31		130		58.8		73.9		94.3

				33		4		1.8		2.3		96.6

				34		6		2.7		3.4		100.0

				Total		176		79.6		100.0

		Missing		System		45		20.4

		Total				221		100.0

		596 What is your most frequently used work-end BART station?

		N		Valid		173

				Missing		48

		Mean				16.77

		Median				14.00

		Mode				14

		Std. Deviation				8.221

		596 What is your most frequently used work-end BART station?

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		1		7		3.2		4.0		4.0

				2		2		0.9		1.2		5.2

				3		5		2.3		2.9		8.1

				4		2		0.9		1.2		9.2

				7		1		0.5		0.6		9.8

				8		20		9.0		11.6		21.4

				9		1		0.5		0.6		22.0

				12		2		0.9		1.2		23.1

				14		59		26.7		34.1		57.2

				15		2		0.9		1.2		58.4

				18		1		0.5		0.6		59.0

				19		1		0.5		0.6		59.5

				23		46		20.8		26.6		86.1

				24		1		0.5		0.6		86.7

				27		1		0.5		0.6		87.3

				28		1		0.5		0.6		87.9

				29		9		4.1		5.2		93.1

				30		1		0.5		0.6		93.6

				31		8		3.6		4.6		98.3

				32		1		0.5		0.6		98.8

				33		2		0.9		1.2		100.0

				Total		173		78.3		100.0

		Missing		System		48		21.7

		Total				221		100.0






